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KA3AKCTAHHBIH ICKepJ'IlK 9THUKa KOJCKC1

ABUALIMANBIK, Koaekc ae10BoH 3 THKH AAK-EHT-D.1502
/ SKIMLUIAIFI Code of Business Ethics
1SO 9001 certified KZ.Q.01.0483.C23.05271
bOJIIM A
A.1 —Kipicme

1. "KazakctanubiH aBuanusiiblk okimmiiiri" AK Ickeprnik omen konekci (Oynax
opi — Konekce) "KazakcranHbiH aBuarsuibiK okimiiiiri" AK (Oymax opi - Koram, KAO)
1K1 KY>KaThl OOJBIN TaOBLIaABI, OJT KbI3METKEPJIEP/IIH MiHE3-KYJIKBIHBIH MOPaJIbIbIK-
ATUKANBIK KaFWJaJIapblH OeNruIeial JKOHE KOPIOPATHBTIK MOJICHHETTI JaMBITYFa,
Oackapy THIMJUINIH apTThIpyFa >OHE KOFaM KbI3METKEPJIEPIHIH KOPIOPaTUBTIK
QJICYMETTIK JKayalKepIIiIiTriH 1aMbITyFa OarbITTaIFaH.

2. KAO ocel KonekcTiy epexenepiH KOFaMHBIH KbI3MET CaJachIHBIH OapiibIK
KATBICYIIBUIAPBIMEH ©3apa KapbIM-KaTbiHacTa, KAO OacuibUIbIFbl MEH KbI3METKEpIIEpl
Tan OOJIaThIH CTPATErusUIbIK JKOHE KYHJIETIKTI >KaFjailiapAa ICKEpNiK HIeIMaep
KaObLIJay YIIIH KhICKallla 0aCIIbUIBIK PETIHAC KaObUIIAMIbI dKOHE YCTaHAbI.

3. OpOip KbBMeTKepaiH OipiHim OacimiblgaH Oacram 1CKEpIiK STUKaHBIH
OeNriIeHreH  HopMaslapblHa ~ OGMUIIUIINT  OH ~ KOPHOPATUBTIK  MOIEHHUETTI
KQJIBIIITACTHIPYFa )KOHE KOFAMHBIH ICKEepJI1K O€/IeNIIH HhIFaUTyFa bIKIAT €TeIl.

A.2 - Kanmsr epexenep

4. Ocwl Konekc Kazakcran PecnyOnuKachIHBIH KOJITAHBICTAFbl 3aHHAMACHIHBIH,
Koramubiyg JKaprbeIChl MEH 03re e KY>KaTTapbIHBIH epeKesIepiHe COUKEC d31pJICH/ Il KOHE
KOPIOPATUBTIK ATHKAHBIH HETi3 Kajaymibl KYHABUIBIKTAPHl MEH KaFuJaaTTapblH,
KBI3METKEPJIEPIIH MOpPaIbAbIK-OTHUKAIBIK OEHHECIH, ICKEepJiK e3apa KapbIM-KaThIHAC
HOpPMaJIapbIH OeNTiIeH .

5. Ocbl KopekcTiH MakcaThl:

1) KOpHOPATUBTIK MOACHHUETTI TaMbITY JKOHE TUIM/II ©3apa 1C-KUMBbLI JKacay;

2) KAO Heri3ri KYHIbUIBIKTAPbIH, COH/Ial-aK KOPIOPATUBTIK 3THKAa MEH MiHE3-
KYJIBIK KaFuAaTTapblH, KaFuaadapbl MGH HOpMaJIapbIH OEKITY;

3) arkapaThlH Jiaya3bIMbIHA KapamMacTaH Koramja OapiblK KbI3METKepJep
KaObu1araH [ckepiiik oien HopMatapbiH OIpbIHFal TYCIHY JKOHE OPBIH/AY;

4) yKbpIMZIa CEHIM, ©3apa KYPMET JKOHE SICNTUTIK aXyasblH CaKTay;

5) omim, ol JKOHE AalIbIK MIHE3-KYJIBIK CTaHAapTTapblH OeNrijiey JKoHe
KEeMCITYIITIKT1, KyJanaysl Ooiabipmay;

6) opOip KbIBMETKEpIiH ©3 OpeKeTTepi MeH IIennmaepi YHIiH KeKe
KayanKeplIUIriH bIHTAJAHBIPY;

7) TOpTIN MeH eHOEK TUKACHIHBIH KOFaphl JCHICHIH KOJIIay.

6. KomekcTiy epexenepi aTKapaThiH jaya3biMbiHA KapamacTan KAO-ThIH OapIibik
KbI3METKEpJIepiHEe KOJIAaHbLIaIbI.

7. KozmexcTte keneci aHbIKTaMasnap KOJIaHbLUIAIbL:
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1) CBIPTKBI YHBIMIAp - KOFAMMEH KYKBIKTBIK KAThIHACTAPFa TYCETIH JKEKE JKOHE
3aHJIBI TYJIFAJIap, OHBIH 1NIH/IE XaIbIKapaIbIK TYJIFaIap.

2) iCKepJlK 3THKa — OYJ KOFaM »OHE OHBIH KbI3METKepJiepi 63 KbI3METIHJIC
OacIIBUTBIKKA aJlaThIH ICKEPJIK KapbIM-KAaTBIHACTBIH JTHKAJBIK KaFUIATTaphl MEH
HOpPMaJIAPBIHBIH YKUBIHTHIFbI.

3) naya3pIMIBI aJlaM-aKIMOHEPJIIK KOFaMHBIH, OHBIH aTKApYyIIbl OPTaHBIHBIH
JlupekTopiap KEHECIHIH MyIIeci HeMece aKIMOHEPNIK KOFAMHBIH aTKAPYIIIbI
OpraHbIHbIH (QYHKIMSIIAPBIH JKEKe-/1apa jKy3ere achbIpaThiH a/1aMm;

4) 3agHama -  OeirieHreH  TopTinmeH  KaObuiganran — Kaszakcran
PecnyGnnkachbIHBIH HOPMATUBTIK-KYKBIKTHIK aKTUIEPIHIH KUBIHTHIFbI;

5) Myazaenep KaKTBIFBICHI-OYJI KbI3METKEPJIIH >KEKe MYIesiepi, OHBIH 1MIIH/E
OHBIH aKbIH TyBICTAPBIHBIH HEMECE YJIeCTeC TYJIFaJapbIHbIH MYIIEIepi KOFaM Myaeci
YIIIH  KBI3METTIK  MIHJETTEpPIH  OpBIHIAY KE31HJI€ OHBbIH OOBEKTUBTLUIITIHE,
OeilTapanThIiFblHA HEMECE aJaJIJIBIFbIHA dCEP €Tyl HEMECE aCep €Tyl MYMKIH XKa¥F/1au;

6) Chi0aiimac KEMKOPJBIK-)KayanThl MEMIICKETTIK Jiaya3bIMJIbl aTKapaTblH
aZamMaapJbpH, MEMJIEKETTIK (QYHKIUAIApAbl OpBIHJIAyFa  YOKIIETTIK  OepuireH
azamMaapJbIH, MEMJIEKETTIK QYHKUHMAIAPAbl OpbIHAAYFa YOKUIETTIK OeplireH agaMmaapra
TEHECTIPUITeH aJaMJap/blH, Jjaya3bIMJIbl ajaMAap/blH JKeKe 631 Hemece JAelanaap
apKbUIbl MYJIKTIK (MYJIKTIK €MEC) UTLTIKTEP/Il ally HEMECE ally MaKCaThIH/a ©3EepiHiH
naya3bIMIbIK (KBI3BMETTIK) OKUIETTIKTEPIH jKOHE OJIapMEH OalJIaHBICThl MYMKIHIIKTEPI1
3aHCHI3 MalalaHybl HEMECe YIIIHIII TYJIFajap YIIH apThIKIIBUIBIKTAp, COHIAN-aK OChI
TYJIFaJIapra UTUTIKTep MEH apTHIKIIBUIBIKTAp Oepy apKbLIbI Mapa 0epy.

7) xommuiaeHc opuiiep- KAO Jlupekropnap keHecl TaralbIHIAWTBIH, OHBIH POJIl
koramyna Kazakcran PecnyOnukaceiabiH Cpl0aiiiac jKeMKOPJBIKKA Kapchl 1C-KUMBLT
Typajibl 3aHHAMAaChIHBIH HOpPMaJlapblH CaKTayJbl, COHJIAN-aK ChIOaiiac KEMKOPIBIKKA
KapChl 1C-KUMBUI KOHIHJIET] 1C-TIapaiap/blH 1CKE achIpbLUTybIHA MOHUTOPUHT KYPTi3yIl
KaMTaMachl3 €Tye TYPaThIH aJaMm;

8) omOyncmen- KAO JlupekTopiap KEHeCl TarallbIHIAWTBIH, OHBIH POl
KOFAMHBIH ~©31HE IKYTIHIe€H KbI3METKEpJIepiHe, €HOeK JayjiapblHa, IKaHXKaJiFa
KaTbICYIIbIJIapFa KOHCYNbTalsl Oepy >koHe omapra Kasakctan PecmyOmmkacsr
3aHHAMAaCBhIHBIH HOPMAaJapblH CaKTayJasl (OHBIH IMIIHAE KaKeT OOJFaH Karmanja
KYITASUTBUTBIKTEI CaKTayabl) €CKepe OTBIPHIN, ©3apa KOJIAWIIbI, CHIHIAPJBI JKOHE iCKe
aChIPBUIATHIH IICIIIM/II 931pJIeyre KopJIeM KOpCeTy, MICIIIM/IE KIPJIeM KOPCETY OOJIbII
TaOBUIATHIH TYJIFa MPOOJIEMAJIBIK OJICYMETTIK-€HOCK MocesenepiH, coHmai-ak Koram
KbI3METKEPJIEPIHIH 1CKEPIIIK 3THKA KaFuJaTTapblH CaKTaybIH/Ia;

9) KbI3METKEp-KOFaMMEH €HOEK KAaThIHACTApBIHJA TYPAThIH KOHE €HOEK MIapThl
OOWBIHIIIA )KYMBICTBI TIKeJIeH OpbIHAANTHIH aJaM;

10) omen-kociOTIK, OHAIPICTIK KOHE KBI3BMETTIK KBI3METTI JKY3€re achIpy
OappIChIHAA KBI3METKEPJIEPIIH MiHE3-KYJIKBIHBIH >KaJIbl HOPpMaJlapbIHbIH, KaFuJaiaphbl
MEH KaFuJaTTapbIHbIH KUBIHTHIFbI.
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A.3 - [ckepiiK 3TUKaHbIH KYHBUIBIKTapbl MEH KaFUJaTTaphl

8. KAO KpI3MeTi KanbpITacaThlH HETI3rl KYHABUIBIKTAP KBI3METKEPIIEPIiH
ONENTLIIT, CEHIMIUIITT MEH KOCIOMIIIT1, OJIapJIbIH KYMBICBIHBIH THIMJILIIr, Oip-OipiHe,
KaJMbl KOFaMFa JIETeH KypMeT OOJIBITT TaObIIa Ibl.

9. XKYMBICTBIH OH HOTIKENEPIH KaMTaMachl3 €Ty 9p KbI3METKEpPIIH KOFaphbl
CTaHAApPTTAp MEH KAMBIaAaM3aTThIK KYHJIBUIBIKTApFa COMKEC KEJIETIH MiHe3-KYJIKBIH
CakTay apKbUTbl MYMKiH OOJIaIpbl.

10. KoraMm ickep:ik 3TUKaHbIH KeJIeCl MPUHIIMITEPIH OaCIIbUIBIKKA aaIbl:

AANBIK 7KIHE AIBIK KO3Kapac

11. Anmangeik meH OeiTapantblk-KoraM KbI3METIHIH, OHBIH KOPIOPATHUBTIK
oeneninin "Herizi". Korampa sxeke wmynanenep MeH KOciOM KbI3MET apachIHIaFrbl
KAKTBhIFbICTapFa oJl OepuiMelal. KoaekcTiH HakThl Hemece OoiKaMIbl OY3bLTYHI,
anyay, 3aHChI3 OpEKETTEp Typasibl YHIEMEY >KOHE >KallFaH MoJiMJeMelep Koram
KbI3METKEPIHIH MapTEOECIHE COMKEC KETMENI].

3aHabIIBIK

12. Kazakcran Pecrybnukachl 3aHHaMAaChIHBIH HOpMajapblH MYJTIKCI3 CakTay,
COHJal-aK JCHCAyJIbIK CaKTay, KaylilCi3diK >XKoHe €HOEK >KarjaijiapblHa KaThICTHI.
CoMKeCTIKT1 €CKEpy MaHBbI3/IbI:

1) naya3pIMIBIK MIHJIETTEP1 )KOHE JKayalKEepUILUTIK Calachl;

2) KOFaMHBIH 111IK1 epexKeNepiH;

3) "Axuuonepinik Koramaap Typais" KP 3ansr;

4) Cpr0aiinac xKeMKOPJIbIKKA KapChl CTaHIaPT.

O0beKTUBTLIIK

13. Karugatr KAO-TbIH OapiiblK KbI3METKEpJIEpl YIIiH, TapanTaH KaHmai jaa Oip
KBICBIMCBI3 ©3 (QYHKIUSJIAPhl MEH Jaya3bIMABIK MIHACTTEpiH OpBIHAAY, OJIapAbIH
KYKBIKTapbl MEH MYJIeJiepiHe HYKCaH KENTIpMey, COHMIai-aK OacHIbLIBIK TaparblHaH
©31He 00BEKTHUBTI )KOHE /1T Kapay MYMKIHIIT1 YIIiH OeNriIeHe ],

AJIaMHBIH KeKe 0aCbIH KYpMeTTey

14. Koram KbpI3METKEpJEPIHIH IIBIFy TETiHE, JKBIHBICBIHA, JJICYMETTIK,
Jaya3bIMJIBIK JKOHE MYJIKTIK JKaFjaiiblHa, HOCLIIHE, VJIThIHA, JKAChlHA, (DU3UKAJIBIK
MYMKIHJIKTEpiHe, meOepiliK JAeHreiine, oTOaChIIbIK KaraaibiHa, TIHTe KO3KapachlHa,
CEHIMIHE HEMece CasCH Ko3KapachlHa KapamMacTaH ajajl KOHE 9JIJT Ko3KapacKa KYKbIFbI
oap.

15. KAO 63 KbI3METIH JKY3€eTre achlpy Ke31HJIe:

1) Kazakcran PecrmyOnmkacel 3aHHaMachIHBIH HOpMaJlapblH, COHjai-ak Koram
KBI3METIHE KaThICTHI ©3T€ JIe KY)KaTTapIbl CAaKTal/Ibl;

2) TeriHe, OJIEYMETTIK, Jlaya3bIMJbIK KaFJailblHa, KBIHBICTBHIK EpEKIIEIIriHe,
HOCUTIHE, YITHIHA, JKacblHA, JIIHU HEMECE CasiC KO3KapachlHA JKOHE Ke3 KEJITeH e3re e
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MOH-Xallapra KapamacTaH, aJaM KYKBIKTapbIHBIH, aJaMHBIH JXOHE a3aMaTThIH ap-
HaMBIChI MEH KaTip-KaCHETIHIH CaKTaTybIH )KOHE KYPMETTEIyiH KaMTaMachl3 eTe/li;

3) omin JKOHE aja’m OpeKeT eTeldl, MapaKOPJIBIKThl KOHE AakIlaHbl, Oaraibl
Kara3Jaapbl )KOHE ©3r¢ JIe MYJIIKTI 0acKa Ja 3aHCHI3 aly/lbl, COHIAl-aK CHIMIBIKTap Oepy
MEH ajly IPaKTUKAChIH KaObLI1aMai ibl;

4) nayaspIMIBl aJaMJiap MEH KbI3METKEpJIepre oJil, KYpPMETIIEH >KOHE oel
HOpMaJapblH CAKTal OTBIPHIIT Kapauasl;

KOpIIIaFaH OpTaFa YKBINTHI Kapanbl.

16. KAO kp3mMeTKeprepi:

1) MemnekeTTik xkoHe 0acka Tiunaepre, KazakcraH XaJKbIHBIH CalIT-AdCTYpJIepiHe
KYpPMETIIEH Kapayra;

2) ajan, onul, KapamnabiM OOJIyFa, JKaJllbl KaObUIIAaHFaH MOPaJIbABIK-ITUKAIBIK
HOpMaJIap/ibl CaKTayfa, a3zaMaTTapMEH »>KOHE OpINTecTepiMEH KapbIM-KaThIHACTA
ChINANBUIBIK TIEH SJENTIIIK TaHBITYFa;

3) onap KaOBULAAMTHIH IICIIIMIEPAIH 3aHIBLUIBIFEI MEH OJUIAINH KaMTamachi3
eTyre MIHJETTI;

4) >KeKe JKOHE 3aHIbl TYJIFaJapAblH KYKBIKTapbl MEH 3aHAbl MYIIEICpiH
KO3FaUThIH MICIIIM/IEP KaObUIAAY/ IbIH AlllbIKTHIFBIH KAMTaMachl3 €Tyre MiHACTTI;

5) KOFaMHBIH MYJJelepiHe HyKcaH KenTipeTiH, KAO XyMbIC icTeyiHe Keaepri
KEJITIPETIH HEMeCe TUIMIUIITTH TOMEHETETIH 1C-OpEKETTepre KapChl TYPYFa;

6) KbI3METTIK MIHAETTEPIH THIMII aTKapy YIIIH ©31HIH KociOM JeHreii MeH
OUTIKTLIIrH apTThipyFa, Kazakctan PecnyOnuKachlHBIH 3aHJapblHIa O€NrijieHreH
IIEKTEYJIep MEH THIMBIMIAPAbl CAaKTayFa MIHIETTI;

7) ©31HIH 1C-OpPEKETIMEH JKOHE MIHE3-KYJIKBIMEH KOFaM TapallblHaH ChIHFa cebert
Oepmeyre, CbIH YIIIH KyJ1ajlayFa >koJ1 0epMeyTre, KeMIIUTIKTEPAl KO0 )KOHE 03 KbI3METIH
KAKCApTYy YIIIH ChIHJIAPJIbI ChIH]IBI MAIalaHyFa;

8) KEKe CHUITIATTaFbI Macenenepal menry Ke31H/e OTIHIII
Oepymuriepain/ maiJaTanyIbUIapAbiH KOHE 03T¢ /e aJaMIapablH KbI3METIHE BIKIAJ Ty
YIIH KbI3METTIK JKaFIaiiblH naigananoayra;

9) WIBIHABIKKA COMKEC KeIMEUTIH MOIIMETTEp/ Il TapaTiayFa;

10) KBI3BMETTIK TOPTINTI MYJTIKCI3 CaKTayFa, ©31HIH KbI3METTIK MIHACTTEPIH ajal,
OciiTapar >koHE camajbl OpBIHAAyFa, JKYMBIC VaKBITBIH YTBIMIBI JKOHE THIMI
nanJaianyra;

11) xepceTuieTiH KbI3METTEPiH camachlH apTTHIPY KOHIHJE TYPAKThI HET137e
mapanap KaobUigayra MiHIETTI;

12) 3aHaa TOPTINTIK, SKIMIIUTIK HE KBUIMBICTBIK JKayanThUIBIK KO3ICITEH Tepic
KBIJIBIKTap MEH ©3T¢ JIe KYKBIK OY3YIIBUIBIKTAp jKacayFa ko Oepmeyre;

13) ickepiik OJTHUKETTI XKOHE PECMH MIHE3-KYJIBIK KaFuJajlapblH CaKTayFra
MIHOETTI;
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14) KAO KpI3METKEpJIepiHiH KBI3METTIK MIHJICTTEPIH aTKapy Ke3iHAe OJIapablH
CBIPTKBI KeJIOETI KOFAMHBIH O€JICITiH HBIFAWTyFa BIKIAJI €TYTe, PECMH, YCTaMIBUTBIK TICH
TOJAIKIICH €PEeKIIeNICHETIH JKaJIbl KaObUIIAaHFaH 1CKEPIIIK CTHIIBI'€ COMKEC KeNyre THiC.
byn perrte, YITTHIK KYHIBUIBIKTAD MEH MOJICHHETTI HACHXATTay MaKCaThIHAA Op OCCiHIII
KYMBIC KYH1 (?)KyMa) VITTHIK CTHJIBbJIC KUIM KUIO YCHIHBLIA/IbL;

15) TokammapibIK, MOPEKUTIK TICH OJEICI3MIK KOpiHicTepiHe XKoJ OepMmeyre,
OpiNTeCTEPiHiH ap-HAMBICHI MEH KaJip-KaCHETIH KYPMETTEyre MiHICTTI.

17. Koramia STUKaJIBIK eMec JIeN caHala bl

1) opinTecTepiHi3re )kaMaH KOHUI-KYHIHI3/1 KOPCETIHI3;

2) ’KaMaH Ce3/Iep alTy, arpeccusi MEH YCTaM/IbUIBIK TaHBITY;

3) opinTecTep/iiH *Keke HeMece KOCiON KaCUETTEPiH TaJKbLIAY;

4) >xaHKanabl )KaraanIapIel KO3AbIpy;

5) ’kac MaMaHAapAbIH HEMece »JKaHagaH KaObUIaHFaH KbI3METKEPJICPAiH
aKIapaTKa KoJl )KETKI3Y1H HIEKTEY;

6) Oacka KbI3METKepJIep/iH OeeiHe HyKcaH KENTIPETIH jKajla HeMece JKaliFaH
MOJIIMETTEp Taparty;

7) KAO keMmIimikTepi *oHE OHBIH IMpoOieMalapbl Typalibl aKIIapaTThl >KapHs
eTy.

A.4 - CbIpTKbI YBIMIAPMEH JKYMBIC

18. Koram TapantapnabiH Toyenci3airi HeridiHae Kazakctan PecnyOnukacel
3aHHAMAaCBIHBIH TaJlallTapblHA, KOFAMHBIH JKapFBICHIHA JKOHE 1IIKI Ky KaTTapblHa COUKEC
CBIPTKbI YIBIMJIAPMEH ©3apa KapbIM-KaTbIHACTAP/AbI KY3€re achbIpabl.

1) KoFaMm eTiHIII OepyIiepaiH/mai aTaHyIIbUIapAbIH IICHIMACPIHE BIKITA €Ty
OpeKeTTEpiHE K01 OepMeii;

2) KAO CBIpTKBI YHBIMIAp TapamblHAH Ja, KOFaM OAaCIIbUIBIFBl  MEH
KbI3METKEpJIepl TapanblHaH Ja Chl0aiiac >KeMKOPJIBIK JKoHE 0acKa Ja KYKBIKKA KapChl
1C-KUMBUIIapFa k011 OepMey YIIiH OapibIK KYII-KITE€PiH callajibl;

3) CBHIPTKBI VHBIMIApMEH (MEMJICKETTIK J>KOHE XaJbIKapaliblK) >KYMBIC 1CTEY
Ke3iHe Koram KoJeKCTiH TamanTapbliH YCTaHAbI.

A.5 - dKyMbIC yaKbITapblHAH ThIC MiHE3-KYJIBIK CTaHAAPTTAPHI

19. Koram KbI3MeTKepIepi )KYMBIC YaKbITHIHAH THIC YaKbITTA:

1) »xanmeira OipAel KaObUITaHFAH MOPAJIbILIK-JJICTITUIIK HOpMaJIapblH YCTaHYFa,
KOFaMFa JKaT MiHE3-KYJIBbIK JKaraaijaapblHa, COHJai-aK KOFaMJBIK OpBIHAapJa Mac
KYHiHZC, OHBIH INIHAC aJaMHBIH KaJip-KacHeTi MeH KOFaMJIbIK MMaHJIBUIbIKKA HYKCaH
KEJITIPETIH €CIpPTKI JKaraaibIiHAa O0JyFa Ko Oepmeyre;

2) KapamalbIMABLIBIK TAHBITYFa, TUICTI KBI3METTEP/Il aTy/YChIHY KE31H/E ©31HIH
Jaya3bIM/JIBIK JKaFjaliblH Oaca KepceTIeyre koHe Tnaiiiananoayra;
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3) o3 TapamblHaH KOFaMIBIK WMAHIBUIBIKKA, TOPTIN TEH KayimnCi3aiKKe KOJI
CYFyMEH, OHBIH IIIiHAE 0acka azamaTTapabl KYKBIKKAa KapChl, KOFaMFa KaT OpPEKeTTeP
’KacayFra TapTyMeH YIITacKaH 3aHHaMa TaJanTapblH Oy3yFa jK0J OepMeyre;

4) "oitpia Om3Heci Typanbl" Kazakctan PecnyOnmkachiHbIH 3aHBIHIA KO3/EITCH
yiFappIMFa JKaTaThlH KyMap OHBIHIApra XoHEe (HeMece) OWBIH MeKeMelepiHme 0oc
TICyTe, COJI CHSIKTHI OJ1 YIIiH OeiHOeTeH OphIHIapaa HeMece KyMap OWbIHAap/a KOHE
(memece) Oac Tiryre cbrbaiiyiac KEMKOPIBIKKA Kapchl MIEKTEYy I Oy3yFa kol OepMeyre
TEJIEKOMMYHUKAITUS JKeJIJIepiH, OHbIH 11I1H1e MHTEepHeT *Kemiaepin naiianany apKblIbl
KYPTi3UIeTiH 6aC TIryJep.

A.6 - EHOEK KaThIHACBIHIAFbI MIHE3-KYJIBIK CTaH1apTTaPhI

20. bacibuiap 6arbIHBICTBI KbI3METKEPIEPMEH KaphbIM-KAaThIHACTA:

1) e31HIH MiHE3-KYJIKBIMEH OCHTapanThIKThIH, SJUIIIKTIH, PUSCHI3ABIKTBIH, KEKE
aJaMHBIH ap-HaMbICBI MEH KaJip-KacHeTiHe KYPMETIEH Kapay/ablH YJTricl peTiHIe
KBI3MET €TY;

2) MEpUTOKpaTHsi KaruJaTTapbIHBIH CaKTAyblH KamMTaMmachl3 €Tyre, Kajp
MoceTieNiepiH ey Ke31HAE TYBICTBIK, KEPIJECTIK >KOHE KeKe OepuireHik Oenriiepi
OOMBIHIIIA APTHIKIILUIBIK OEpMeyTe;

3) onapablH KBI3METIHIH HOTHXKEJEpIH Oaraniay, COHJai-ak KeTepMesey >KoHE
’Kazajay lapanapbiH KOJJAaHy Ke31H€ 9K IeH OObEKTUBTUIIK TaHBITYFA;

4) EnOexTi, IeHCayJIbIKThl KOpFayFa, TUIM/I1 KbI3MET YIIIH KayiIci3 dKoHE KaXeTTl
Karainap JKacayra, COHJIali-aK KbI3SMETKEPJIEpJiH ap-HaMbICBI MEH KaJip-KacHueTiHe
KEMCITYIIIIK TeH KOJ CYFYIIBUIBIKTBIH K€3 KEJIT€H HbICAHJIAPbIH OO0JIbIPMANTHIH
KOJIAMJIbl MOPAJIBbJIBIK-TICUXOJIOTUSIIBIK  aTMocepa Kypyra OarbITTajlFaH Iapaiap
KaObLIIayFa;

5) KbI3BMETTIK €MEeC CUIATTaFbl MAceJeNep il enly Ke31HIe OJIapAblH KbI3METIHE
BIKITAJI €Ty YIIiH KbI3METTIK JKaFJalibIH Naki1ananoayra;

6) xanmnbiFa Oipjaed KaObLIJaHFaAaH MOPAJbILIK-ITUKAIBIK HOpMaJlapra CoMKec
KEJIMEUTIH KYKBIKKA KapChl 1C-OpEKeTTep/l, COHAAi-aK 1C-OpeKEeTTEep/ll Kacayra
MOXKOYpiemeyre;

7) onapfa KaThICThI HET13CI3 ailbllTayjiapra, JTOPEeKUIIK, Kaaip-KacHUeTIH KopJay,
OMCTICI3/IIK JKOHE JYPBIC €MeC MIHE3-KYJIBIK (haKTUIepiHe kKoJl OepMeyre MiHACTTI.

21. bacumibuiblK MEH OaFbIHBICTHI KBI3METKEPJIEp apachiHAa ChIHAAPJbI KociOu
KapbIM-KaTbiHac opHaTy KA©O-ThIH KYHIENIKTI TUIMJI KYMBIC 1CTEY1 YILIH, COHAAN-aK
OHBIH TYPAKThI OOJIAIIAK JaMYbl YIIIIH KQKETT1 mapT OOIbIT TaObLIAIbI.

22. KAO KypbpUIBIMABIK OemiMIlenepiHiH Oacuibuiapbl  OarbIHBIIITHIIAPIA
KOFaMHBIH >KOFapbhl HOTHXKENIEpIHE KOJ JKETKI3yre KaThiCy Ce3IMIH KajbITacThIpyFa
YMTBUTYBI THIC. ByFaH mikipiecTep YKbIMBIH KYPY KoHE KbI3METKEpJIep/ll KbI3METTIH
OapJIbIK Heri3rl OarbITTapbl OoMbIHINA, KAO-TBHIH OapiiblK arbIMAarbl Mocesesepi,
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npobsieManapbl, TaObICTapbl MEH >KETICTIKTEpl Typaibl KbI3METKEpIEpIiH OapbIHIIA
xabapaap O0IybIH KaMTaMachl3 €Ty apKbUIbl CTPATETUSIIBIK MaKCcaTTapFa KOJ JKETKI3yTe
BIHTAJIAHABIPY APKBUIBI KOJI KETKI3LIE/I].

23. bacmbuiap iCKepIiK 3THKa HOpMallapbl MEH ICKEpIIK 3THUKET epekesepiH
CaKTayJIbIH >KEKe YJTriciH kepceTyi Tuic. KomekcTiH epexernepi Oy3pUIFaH >Karjaana
KoraM THICTI IEeH KOW MIapajlapblH XeAesl, OOBEKTHBTI >KOHE oI KaOBUIIANTHIH
6omaapl. KykpIK OY3ymIbUIBIK Oenriiepi OOfFaH Ke3le akmapar THICTI MEMJIEKETTIK
HeMece KyKbIK KopFay opraHaapbiHa xioepiiaedi.

24. Koram ocel KogekcTiH HOpMmanapblH Oy3FaH Ke3 KeJIreH KbI3MEeTKepre
KATBhICTBI OHBIH OPEKETTEePIHJIE TOPTINTIK TEPiC KbUIBIK Oenruiepi OoyiFaH Ke3Je
TOPTINTIK ’Ka3a KOJJaHyFa KYKbLJIbL.

A.7 - Kenuiik anaplHa ceiyieyre, xKapHusulaHbIMIapFa, OHbIH 1I1HAE OYKapaibIK
aKmapat KypaJlJlapbl MEH 9JICYMETTIK JKeJIliepre OaimaHbICThl MiHE3-KYJIBIK
CTaHIapPTTaAPBI

25. KoraMm KbI3METiHIH Macesenepi OOMBIHINA KOMIILIIK aJbIHIa COMICY/ I OHBIH
OacIIbIChl HEMECE OChIFaH YOKIJIETTIK OeplireH aya3bIM/Ibl alaMJiap JKy3ere achIpajibl.

26. Koram kpi3metkepiepi KAO Oezenine HYKCaH KeNTipMeH, MiKipTaltacTapAbl
JIYPBIC JKYPTi3yl KEpeK.

27. Erep: KoFaM casicaThIHBIH HET13T1 OarbITTapblHA COMKEC KeIMece; KapusiiayFa
pYKCaT eTUIMEreH KbI3METTIK akmaparTsl amica; KAO jxoHe MeMIIEKEeTTIK Oackapy
opraHjiapbl KbI3METKEPJICDIHIH aTblHAa oJCNKe cali emec ce3nep airca, Koram
KbI3MeTKepiiepiHe KA©O kbi3MmeTi Macenenepl OOHBIHIIA €3 TMIKIPIH JKapus eTyre
OoManIbI.

28. Koram kei3MetTkepiepidiy bipinmn OacmibiHbIH KemniciMiHci3 Koram aTbiHaH
Ke3 KeJTeH >KapusuTaHbIMIapblHa K011 OepiimMeiiai. [legarorukanbik, FHUTBIMU KOHE ©3T€
7€ IIBIFApMAaIIbUIBIK  KbI3MET OOWBIHIIIA MaTepuaiapAbl Kapusulaylbl KOoram
KbI3METKEPI1 KeKe TYJIFa PETIHJIC 63 aThIHAH FaHA jKY3€Te achIpa ajiabl.

A.8 - MyikTi, pecypcTap/ibl, aKnapaTThl KOpray

KoraMHBIH MeHIIIiri MeH MYJIKIi

29. KAO-ThIH op0Oip KbI3METKEpiHE KOFaMHBIH Ke€3 KEJIreH MYJIKIHIH Hemece
MYJIKIHIH CaKTallyblH KaMTaMachl3 €Ty MiHJeTTeMecl KYKTenreH. KeizmeTkep onapisi
KOFAITYJIaH, Ypiay/laH HeMece pyKcaTChl3 naijananyaad Koprayra MiHACTTI. MeHIik
MeH MYJIKKe KOJIMa-KoJl akmia, CTpaTerwsuiblK KOCmap, YIIHII TYJIFanap Typaybl
akmapat, JlepObec nepektep, 3UATKEPIIK MEHIMIK (KOMIBIOTEPIIK KOCKIMIIIAIap,
OarapiamManap >koHe Oackajap), KYIHs jKOHE OHJIIPICTIK aKmapar, KeHCe Ka0abIKTaphl
MEH KepeK->KapaKTapbl Kipeii.

30. Ke13meTkepiepre ThliibIM CabIHAIbI:
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1) KOFaMHBIH MYJIKIH YpJIayFa;

2) KYKaTTapablH KaJFaHIbIFbIH )KacayFra;

3) KoFaMHBIH MYJIKIH )K€KEe HEMece e3re J¢ OPBIHCHI3 MaKcaTTap/1a Makjaganyra;

4) KOFaMHBIH MYJIKiH KacakaHa OyJiipyre HeMece )KOIFra KYKbUTHIL.

31. KAO wmynkiH naijganaHyra KaTaH ONTiJICHI'eH MakcaTTapjaa >KoHe KoraMm
OacCIIBUTBIFBIHBIH, PYKCATHIMEH FaHa jK0J1 Oepiiei.

EnOex KaThIHAcTaphl TOKTAThUIFAHHAH KeiiH opOip KbisMeTkep KAO-ka Tuecim
OapJIbIK MYJIKTI KaWTapyra, coHpaii-ak EHOek MIHIETTepiH opbIHIayFa OailllaHBICTHI
Oenrin OonFaH KYMUS akKMapaTThl >Kapus eTHey Typalibl MiHJIETTEMEHI CcakTayra
MIHJIETTI.

AKNapaTTbIK pecypcTapabl naiganany

32. Koram KbI3METKEpAIH Jiaya3bIMJIbIK MIHAECTTEPIH OpbIHJAyFa BIKIAl €TeTiH
aKnaparThlK pecypcrapabl ycbiHaabl. Kersmerkep onapasl KAO Komnaiiibl nanjanany
CTaHJapTTapblHa CcoWikec madgananyra wiHgeTTi. Koram omapaer  Kasakcran
PecnyOnukachIHBIH 3aHHAMACBIH/IA THIMBIM CalIbIHOAFaH KepJie Maigananyabpl OaKpLUiay
KYKBIFBIH/IA. AKIApaTThIK pecypcTapra KpI3METKEpIIepre aKnaparTel Xxabapiay, cakray,
OHJICY JKOHE Oepy MakcaTbiHAa OepiieTiH OapJiblK KaOAbIKTap MeH OaraapiaMaibiK
KaMTaMachl3 €Ty Kipel.

33. AKnapaTThIK pecypcTap/ibl )KE€Ke MaKcarTap YIIiH naiianany Ke3iHe:

1) SKYMBICKEPIIIH >KYMBIC KaOUIETTUIINH HEMece MIHAETTEePIH OpbIHAAYbIH
TOMEHJIETYTE;

2) KbI3BMETKEPIH jKeKe OM3HEeCIMEeH OalIaHbICThI 00TY;

3) JKaJumbl pecypcTapiblH >KYMBICHIHA TEpIC ocep €Ty, MbICajbl, OailllaHbIC
apHACBIHBIH OTKI3Yy KaOUIETTUIITH NaijaJaHy HEMECe CaKTay OpHBIH aly.

34. Kon keTki3y, KYKTey, )Ki0epy Hemece kibepy YIIiH KOFaMHBIH aKIMapaTThIK
pecypCTapbiH Naiananyfa ThIUbIM CaJIbIHAbI:

1) KopmaThiH, MOPHOTPAPUSIBIK, OJENCI3 HEMEeCe CEKCYaJbIK CHUITATTaFbI
MaTepHuaiiap HeMece allyIibl OPBIHCHI3 JIeT CaHAYbl MYMKIH OacKa MaTepuaiiap;

2) KOMIBIOTEPNIK BHUpYyCTap, TposHIAp HEMece KYpPTTap CHUSAKTBI 3USHIBI
Oarmapiamainap, COHAANW-aK JEepPeKTep/iH KOFallyblHa HEMEecCe ICTEH IIbIFyblHAa SKemyi
MYMKIH MaTepuanaap;

3) JKyMBICKa KaTBICHI JKOK K€3 KEeJNreH aKmapaTThl KOca alfaH/Aa, KbI3METKEPIiH
KapayFa pyKcaThl )KOK aKIapaTThl;

4) Ti30ek apKbUIbl OepieTiH Xxabapiamaap.

35. KoraMHBIH akmaparThlK pecypcTapblH MbIHAJail Makcarrapja MaijaiaHnyra
TBIMBIM CAJILIHAJIBI:

1) Kkymap oiibIHIapFa HEMECE COJI CUSKTBI CAaTTapFa Kipy;

2) oWBIHAApFa, pPaAUOCTAHIMSIAPFA, MY3BIKAIBIK (Qaimapra Hemece Oacka
MYJIbTUMEIUSIIBIK OMBIH-CayBbIKTapFa KOJ KETKI3Y;
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3) Kymamayasl HeMece KEMCITyal Koca aliFaHaa, 3aHChI3 HEMece KOCciOum emec
MiHE3-KYJIBIK;

4) KOFaMHBIH K€3 KeIITeH HOPMATHBTIK KYKaTTapblH Oy3aThIH Ke3 KelreH Oacka
MiHE3-KYJIBIK.

36. KAO akmapatTThIK pecypcTapbl pyKCaTChI3 Kipyre ’oJl OEpMEeUTIH KaylIci3aiK
TETIKTEpIMEH KopFaiiFraH. by MexaHu3Mepai enrpyre, alHAJIBII 6Tyre Hemece Oy3yFra
THIMBIM cajbIHAABI. OpOip KbI3SMETKEP ©31HIH KYIHS CO31H JKHE Kipy JAepeKTepiH Kymus
ycTayra MiHJETTI.

Kynusi aknapar

37. KoraM KbpI3METKepJIep, CEPIKTECTEP JKOHE OacKa Jla YIIIHIII TYJIFanap Typaibl
KEKE akKIaparka KypMmeTneH Kapaiapl. KAO yIIiH JXKeke I1CTe CaKTaJlaTblH KEKe
aKIMaparTbIH KYIHs OOJIBIN KAJTybl MaHbI3/IbI.

38. XKeke akmapaTTsl TapaTnac koHe OeJicriec OYpbIH KbI3METKEp pyKcaT ainyFa
MIHJIETTI. ANlbIHFaH aknapatieH KA©O KbI3METKep1 YKBINTHI dKOHE IYPBIC )KYMBIC 1CTEY1
KEpEK.

39. Kynus akmapat KyHIbl, KOFaM KYIUSUIBUIBIKTEI CAKTaybl KepEK, OMTKEHI Oy
MaHbI3b!1 Oeitik. Kynus aknapattsl KAO -TaH ThIC Kepje naijanaHyFa HeMece Kapusl
€Tyre ThIMbIM canblHaJbl. Kymnus akmaparThl TE€K OChl akmaparThl Ouryl KaxeT KAO
opiNTeCTEepPIHE KapUsl €Tyre pyKcaT eTuieIl.

40. KoraM KpI3MeTKepIepiHe MMeKTPOHABIK UdpibiK KonaTaH6a (LK) kinrrepin
0acka TyJiranapra Oepyre ThIMbIM CalbIHAIbI.

A.9 - XKeMKOpIbIKKa KapChl

41. Koram xeke ©31 HeMece Aenaiaap apKbUIbl MYJIKTIK KOHE MYIIKTIK eMec
UTUTIKTEP MEH apThIKIIBUIBIKTAP/IbI 3aHCHI3 alyFa HEMEce alyFra OarbITTalFaH chlOaiinac
KEMKOPJIBIKTHIH KE3 KEJII€H HbICAHBIH »KOHE ©3re¢ Ji¢ KYKbIKKAa KaiIlbl KbI3METTI
KaObLI1aMay Typasibl alllbIK MOJIIMICH 1.

42. KoraM cei0aiisiac :KeMKOPJIBIKKA KapChl 1C-KUMBLI, aKilla KapakaTblH ypJiayra
KOHE MAaKCaTChI3 TMaiiasaHyra xoJl OepMmey, Tayap-MaTepuaiblK KYHIBUIBIKTApIbI
ypilay JKoHE KacakaHa OyJIipy, KapKbUIbIK €CENTUIIK IMEeH ©3re A€ KYKarTapibl
OypMmaray »XoHe >KalFaHIBIK >kKacay, JIaya3bIMIBIK OKUIETTIKTEPIH achlpa MaimanaHy
’KOHE achlpa Maiianany, >KyMbICTa HEMKYPaNJIbUIBIK MEH 9PEKETCI3AIK jkoHe Oacka Aa
KYKBIK OY3YIIBIIBIKTAp CallachlHa OlpbIHFAl casicaT KYpri3el.

A.10 - Mynnenep KaKThIFBICHI

43. Mynaenep KaKThIFbICHIHBIH MBICAJIaphl MbIHAJIAP Il KAMTYBI MYMKIH:

1) KpI3METKEP, OHBIH TYBICTapbl HEMECE *aKbIH aJamaphbl Maijga Kepe ajaTblH
nremimMaep KadbluigayFa Keke KaTbicy (Tikenei Hemece )kaHaMa);

2) KpI3METTIK JKaFIaiJIbl )KeKe MaKcaTTap/a maianany,

Ocwi kyorcam "Kazaxemannwviy asuayusnvly akimuiiniei” AK-nviy menwiei 6oavin maowliaovl. /
Rev.: 0.2 Hacmosauwuit 0okymenm agnsemca coocmeennocmoro AO «Asuayuonnan admunucmpayus Kazaxcmanay / Page 16 of
Date: 05/08/2025 This document is a property of Aviation Administration of Kazakhstan JSC 43



KA3AKCTAHHbIH, ICKepJ'IlK STHUKaA IfOI[eKCl
/ ABUALMANDIK, Koaexc ae10Boi 3 THKH AAK-EHT-D.1502
4

SKIMLUIIT Code of Business Ethics
ISO 9001 certified KZ.Q.01.0483.C23.05271

3) Myazenepi KOFaMHBIH MYIJEIepIMEH KHUbUIbICATHIH Oerje YibIMIa akKbLIbl
KbI3METTI OPBIH/IAY;

4) xarmainap/blH 0OBEKTUBTLIIN MEH TEHJITH KaMTaMachl3 €TETIH PaciMaep/Il
cakTaMmaii, TybICTapbIH KOFaMJIaFbl ’KYMbBICKA TapTY;

44. KpI3MeTKepepaiH MIHIETTePI:

1) KpI3METKepJIep MYAeIep KaKThIFBICHI )KaFIaliIapbiH OOJIIbIpMayFa MiHJCTTI.

2) Mynanenep KaKTBIFBICKI TyBIHIAAFaH HEMECe TYBIHJIAybl MYMKIH OOJFaH
MKaFJaiiia KbI3METKEp ©31HIH Tikeled OacHIbICBIH Hemece O(HUIIEepAiH COUKECTIriH
nepey xabapaap eTyre MiHIeTTi.

3) OacmIbUIBIK >KaFIaiJIbl KapacTBIPBIN, OHBI KOFaM MYJJeNepi YIIiH ¢H a3
TOYEKEIAEPMEH PETTEY KOHIHETT 1C-KUMBLI TOPTIOIH alKbIHAAYFa THIC.

45. Kayankepuk:

46. Myanenep KaKTBIFBICBIH YaKTbUIbl — alllliay, COHJAW-aK KOFaMHBIH
MyJJeNiepiHe HYKCaH KeJTipe OTBIPHIN, JKEeKE Maija amyra OarbpITTaliFaH KacakaHa ic-
OpeKeTTEP OChl KOACKCTI Oy3y peTiHie Kapanaabl koHe Kazakctan PecryOinkachIHBIH
3aHHAMAaChIHA JKOHE aK 1K1 KyXKaTTapblHa COMKEC TOPTIMNTIK, OKIMIIILIIK HEMece e3re Je
KayanTbUIBIKKA OKET COFYbl MYMKIH.

A.11 - OKUIAIK HWIBIFBIHAAD

47. OKUIIIK IIBIFBICTap/bl, OHBIH I1IIHAE KOFAMHBIH YIIIHII TYJIFajJapMeH
ICKEepJIIK KOHAKXAMIBUIBIFBIH KY3€re achblpy MbIHAJall KpuTepuiliepre xayamn Oepyi
THIC:

1) Kazakcran PecnyOnuKachIHBIH KOIIAHBICTAFbl 3aHHAMACHIHBIH, HOpMaJlapbIHa,
cpl0aimac KEeMKOPJIbIKKA KapChl 1C-KUMBLI cascaThlHA KoHE KOFaMHBIH Oacka Ja iImki
HOPMAaTHUBTIK Ky)KaTTapblHA TOJIBIK COUKEC KEIIyTe;

2) aKpUTFa KOHBIMJIBI, ITPOTIOPIIMOHAJIIBI )KOHE COHJII 3aTTap OoJIMay;

3) KbI3MET, 1C-9pPEKEeT, OPEKETCI3MIK, KO OepMmey, KaMKOPIIbUIBIK, KYKBIKTap
O0epy, MoMijie, KeJiciM, JIMIEH3MUs, PYKcaT >koHe T. 0. Typaybl Oenrimi Oip miemim
KaObLIIaFaHbl HEMECE aTyIIbIFa ©3T¢ JIe 3aHChI3 HEMEeCe dTHKaFa JKaT MaKCATIICH BIKITall
€TyTe THIPBICKAHBI YIITiH KaChIPBIH ChIHAKBl YCHIHOAYFA;

4) KOHAKXaNJIBUIBIK TAHBITY aJJaMHBIH O€JNT1I1 O1p TOCIJIMEH SpPEKET eTyiHe bIKMAal
eTyre HeMece HWTepMeJieyre HeMece OHBIH pOliH HeMece (YHKIMSICHIH OPBIHIaFaHBI
YIIIH COJ aJlaM/Ibl MaparnarTayfa apHajFaH JIeT eCenTeIMen/ 11 )KoHe KaObL11aHOai Ibl;

5) CeritnplkTap HEMece OKIIIIK MBIFBICTAP TYPaJIbl aKIapaT aliblIFaH JKaFaana
Koram, mayas3pIMIbI amamaap MEH KbI3METKEpJiep, COHMali-aK e3re Je ajamMmjap YIIiH
Oeneni Toyekeln TyFbi30ayFa;

6) KOHAK)KAWITBUIBIK KOPCETY OPBIH/IBI )KOHE KOFAMHBIH ChIOAiIac KEMKOPJIBIKKA
Kapchl 1C-KUMBUI cascaThlHIa KO3ACITeH IIEeKTSH IIBbIKIAiabl JKOHE THICTI Oerje
YUBIMHBIH KOHAK)KAMJIBUTBIFBIHA KATBHICTHI CasiCATThl OY30aiiIbl.

A.12 - OMOyncMeH
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48. OmbOyncmen o3 Kei3MeTiH Kazakctan PecnyOnuKkachlHBIH 3aHHaAMachlHA,
Kapreira, KopropaTuBTik Oackapy KojekciHe d>koHe KoramHbIH Oacka jga 1IiKi
Ky>KaTTapblHa COMKEC JKy3ere achIpabl.

OmOyncMeH o3 KbI3MeTi 1meHOepinae Koram opraHmapbIHBIH, J1aya3bIMIbI
TYJIFAJIApBIHBIH JKOHE KbhI3METKEpJepiHiH ICKepsik STHKa KOJEKCIH JKOHE OHBI ICKe
acelpyra OarbITTalfaH Oacka Ja ImIKI KyKaTTapabl OpPBIHIAybl MEH CaKTaybIH
Oaxpimaiinpl. Kaker Oonran karjaiina oyl aTainfaH KyKaTTaplAblH epekXenepi
TYCIHIpEei.

A.13 - KopbIThIHIBI

49. KoraMHbIH OapiblK KbI3METKepiepi Kojaekcke Ne 1 KocbIMIllara Colkec
Konekcrien TaHbICKaHbI Typalibl pacTay HBICAHBIHA KOJI KOIObI Tuic. llepcoHammen
YKYMBIC KOHIHCT1 Mocesenepre )eTeKinik ereTid KAO KypbUIBIMIBIK OeIiMIIec:

1) KAO naya3bIMibl TYJIFAIapbl MEH KbI3METKEpIIepiHe KaThICThI - Koaekcmnen o
KOJIIaHBICKA €HT13UIreH caTTeH Oactan 10 (0H) )KyMBIC KYHI 1I1H/E TaHBICY;

2) KaHaJlaH KaObUIJaHFaH KbI3METKEPJEpre KaThICThI-€HOCK MIAPThI »KacajraH
corteH Oacranm 3 (yII) XYMBIC KYHIHEH KEIIKTIpUIMEWTiH Mep3imae Konpekcnen
TaHEBICY;

3) KOJEKCKE e3repicTep MEH TOJIBIKTBIpYJIap €Hri3uireH kargaiga — KAO
Jaya3pIMIBl  aJaMJapbl MEH KBI3BMETKEPJIEPIH ©3TrepicTep MEH TOJBIKTHIPYJIap
KOJJaHbICKa €HT3UIreH correH Oactanm 10 (0H) JKYMBIC KYHIHEH KeIIKTipMein
TaHBICTBIPY.

50. Koxekc epexenepin 0y3y Kazakcran PecnybmukachiHbIH €eHOSK 3aHHaMachIHA
xoHe KoraMHBIH 1K KY)KaTTapblHa COWKEC KBI3METKEPJIEPre TOPTINTIK CUMIATTAFbI
mapanapabl KoJIaHyFa Heri3 0oJia anajpl.

51. KAO, erep on Koxmekcrti cakramay »xoHe/HeMece Oacka ga Oy3yIIBLIBIKTAP
Typaibl Xxabapiaran 6oJca, 0ipae-0ip KbI3METKEP/IiH KyJanaHOayblH KAaMTaMachl3 eTe/Il.

52. Komekc epexenepaiH TOJBIK JKABIHTBIFBI OOJBIN TaOBUIMAWIBI KOHE
KbI3METKEpJIEp ©3/EepiHIH Jaya3bIMIbIK MIHJIETTEPIH OpBIHAAY OapbIChIHIA MKOHE
KOFAaMMEH KapbIM-KaTbIHACTA Ke3/JeCyl MYMKIH OapiblK BIKTHUMal >KaFJaiiap YILUiH
YCBIHBIMIAPAbI KO3JECH alIMaNIbI.

53. Koram KAO KbI3MeTKepiepl apachblHa MOJACHHUET KarJailbl KoHE
KOPIIOPaTUBTIK ATHUKA JIEHredl TaKbIPhIObIHIA MOHUTOPHUHT XKYPri3eii, 3epTreyiep,
cayaiTHaMasap >Kyprizei.

54. Kopekcrin kaObuimanysl KAO Jlupekropiap KEHECIHIH KY3bIPETiHIIE
0OoJ1aabl.

55. Ocwhi Kogexc Koramubiy JlupexkTopiap KEHECIHIH MIENTiMIMEH OeKIiTUIreH
KYHHEH OacTan KyIIiHe eHeIl.
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PA3JIEJ B

B.1 - Beenenue

1. Konexkc nenoBoit 3tukn AQO «ABuanvoHHass agMuHUcTparus Kazaxcranay
(mamee — Komekc) SBIAETCS BHYTpEeHHMM J0KyMeHTOM AQO  «ABHAIlMOHHAS
anmuuauctpanus Kazaxcrana» (mamee - O6mectso, AAK), KOTOpBIH YyCTaHaBIMBACT
MOpaJbHO-ITHUECKHE MpaBHJIa TOBEACHUS PAOOTHUKOB M HANpaBlIeH Ha pa3BUTHE
KOPIOPAaTUBHON KYJbTYpPbI, MOBBIIICHUS S()PEKTUBHOCTA YNpPaABICHUS M Pa3BUTHUE
KOPIOPAaTUBHOM COIMAIIBHOM OTBETCTBEHHOCTH pabOTHUKOB O0I1ecTBa.

2. AAK mnpuHuMaeT U cieayeT MoJoKeHusM Hactosimero Kogekca B kauecTBe
KpaTKOro pYKOBOJACTBA BO B3aMMOOTHOIICHHUSIX CO BCEMHU YYaCTHUKaMU cQepbl
nestenbHocTH OOIIECTBA, ISl NPUHATHS JIEJOBBIX PEHIEHHH KaK CTPAaTernyecKu
BAXXHBIX, TAK U B IOBCEJHEBHBIX CUTYyalLlUsIX, C KOTOPBIMHU CTAJIKMBAOTCS PyKkoBOICTBO
u padbotHuku AAK.

3. [IpuBep>keHHOCTh KaXKI0T0 pabOTHUKA, HAYMHASI C TIEPBOTO PYKOBOAMUTENS, K
YCTAaHOBJEHHBIM  HOpMaMm  JIEJIOBOM  ATHUKM  CHOCOOCTBYIOT  (hOPMHPOBAHUIO
ITOJIOKATEIIBHOW KOPIIOPAaTUBHOW KYJBTYPhl M YKPEIUICHUIO JEJIOBOW peIyTalnuu
OowecTBa.

B.2 - O0mnwme nosioxeHus

4. Hacrosmmit Kogekc pa3zpaboTaH B COOTBETCTBUM C  TOJIOKEHUSMU
JNEUCTBYIOIIEro 3akoHonarelnbcTBa PecryOsmmku Kazaxcran, YcraBa ©W UHBIX
nokyMeHToB OOI1IecTBa U yCTaHABJIMBAECT OCHOBOIOJIATAIONINE IIEHHOCTU U MPUHIIUIIBI
KOPIOPATUBHOM JTHUKHU, MOPAIbHO-ITUYECKUN OOJHMK pPaOOTHUKOB, HOPMBI JIETOBBIX
B3aMMOOTHOIICHU.

5. llenpro Hacrosmero Koaekca sBusercs:

1) pa3BuUTHE KOPIOPATHBHOW KYJBTYphl M TMOCTPOCHHE JPPEKTUBHOTO
B3aUMOJCUCTBMUS;

2) 3aKperuieHue KaroueBbIX meHHocTedl AAK, a Takke MPUHIMITOB, TPABUIT H
HOPM KOPIOPATUBHON ATUKH U TIOBEJCHUS,

3) eauHOE TOHUMAHWE W HCIOJHEHHWE HOPM JICJIOBOM ATHKH, TNPHHITHIX B
OO6mrecTBe BceMu pabOTHUKAMH BHE 3aBUCUMOCTH OT 3aHUMAaEeMOM JOJIKHOCTH;

4) mopnep)kaHue B KOJIJICKTHBE aTMOC(ephbl JOBEPHs, B3aHUMHOTO YBa)KCHHUS U
MOPSIOYHOCTH;

5) ycTaHOBJICHHE CTaHAAPTOB YECTHOTO, CITPABEIJIMBOTO M OTKPBHITOTO TIOBEICHUS
Y UCKJIIOYEHUSI TUCKPUMHUHALINY, TIPECIICIOBAHUS;

6) crTuMynupoBaHHME JIMYHOW OTBETCTBEHHOCTH KaXJOTO COTPYJIHUKA 3a
cOOCTBEHHbIE JEHUCTBUSA U PEIICHHUS,

7) noaaep>KKa BHICOKOTO YPOBHSI IUCIUIUIMHBI U 3TUKU TPYa.
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6. [Tomoxenust Komekca pacnpocTtpassitorcs Ha Bcex paboTtHukoB AAK, BHe

3aBUCUMOCTH OT 3aHUMAEMOU JOJIKHOCTH.

7. B Kozaekce ucnosb3yroTcs CleayIolue onpe1eIeHus:

1) BHemHWE OpraHU3alH - (U3MYECKUE W IOPHIUYECKHE JIMIA, B TOM YHCIC
MEXIYHapOIHbIE, BCTYIAIONINE B IPAaBOOTHOIIEHUS ¢ OOIIECTBOM.

2) nernoBasi STUKA — 3TO COBOKYIMHOCTh 3TUYECKHX MPHUHIIAIIOB U HOPM JIEJIOBOTO
oOILIEHUsI, KOTOPBIMU PYKOBOJACTBYETCS B CBOEH JeATenbHOCTH OOIIEeCTBO, U €ro
PaOOTHUKH.

3) MOMHKHOCTHOE JIMIIO - YICH COBETa TUPEKTOPOB aKIIMOHEPHOTO OOINECTBA, €TO0
UCIIOJIHUTENIBHOTO OpraHa WM JIMIO, E€AUHOJIMYHO OCYIIECTBIIAIOLIEE (DPYHKIHUU
MCIIOJTHUTEJIBHOTO OpraHa aKIIMOHEPHOTO OOIECTBa;

4) 3aKOHOATENBCTBO - COBOKYITHOCTh HOPMATHUBHO-TIPABOBBIX aKTOB PecnyOnuku
Ka3zaxcTaH, IpUHATBIX B YCTAHOBJIECHHOM IOPSAKE;

5) KOH(JIUKT HHTEpPECOB — OATO CHUTyalus, IMpPU KOTOPOH JIMYHAs
3aMHTEPECOBAHHOCTh PA0OTHHMKA, B TOM YHCIIE€ MHTEPECH] €ro OJM3KUX POJICTBEHHUKOB
i ahPUIMPOBAHHBIX JIUII, MOKET MOBIUATHh WM BOCIIPUHUMATHCS KaK BIUSIONIAs HA
€ro OOBEKTUBHOCTb, OECIPUCTPACTHOCTh WJIU JOOPOCOBECTHOCTh NPHU HCIIOTHEHUH
CITy’KeOHBIX 00s13aHHOCTEH B mHTepecax OOIecTBa;

6) Koppymuusi - HE3aKOHHOE WCIOJb30BaHUE JIMIAMHU, 3aHUMAIOIUMU
OTBETCTBEHHYIO TOCYJAPCTBEHHYIO JOJDKHOCTh, JIMLAMH, YIOJTHOMOYEHHBIMH Ha
BBITIOJIHEHUE TOCYJApPCTBEHHBIX (YHKIMMA, JUI[AMHU, TMPUPABHCHHBIMU K JIUIAM,
YIOJHOMOYEHHBIM Ha BBINOJHEHUE TOCYAAPCTBEHHBIX (PYHKUUN, AOHKHOCTHBIMU
JUIAMH  CBOUX JOJDKHOCTHBIX (CIY>K€OHBIX) IOJIHOMOYMI U CBA3aHHBIX C HUMH
BO3MOJKHOCTEM B LENAX IMOJYYEHUS WIM U3BJICUEHUS JIMYHO WIN Yepe3 MOCPEIHUKOB
MMYIIECTBEHHBIX (HEMMYIIECTBEHHBIX) OJIar U MPEUMYILECTB JJis ce0sl MO0 TPEeThUX
JIMII, @ PABHO MOJIKYI JaHHBIX JIMII ITyTEM MIPEIOCTaBICHUS OJ1ar U MPEUMYIIECTB.

7) xomrutacHe odunep — o, HazHadaemoe Coerom aupekTopoB AAK, poib
KOTOpOrO  3aKiitoyaeTcss B obOecrneueHun cobOmogeHuss B OOmiectBe  HOpM
3akoHo/aTenscTBa Pecrybnuku Kaszaxcran o mMpoTHBOACWCTBUH KOPPYIIIIMH, a TaKkKe
MOHUTOPUHTA 3a peaIn3aled MEPONIPUATUMN IO IPOTUBOAECUCTBUIO KOPPYIILIUH;

8) omOyacmen —nuio, HazHadaemoe CoBetoMm aupektopoB AAK, pois KOTOporo
3aKJII0YAETCS B KOHCYJIBTUPOBAHWU OOpATUBIIMXCS K HeMy paOoTHUKOB OOlIecTBa,
YYaCTHUKOB TPYJIOBBIX CIOPOB, KOH(DJIMKTA U OKAa3aHUU UM COJICUCTBHS B BHIPAOOTKE
B3aUMOINPHUEMIIEMOIO, KOHCTPYKTUBHOIO M PEAIM3YEMOr0 pEUIEHUS C Y4eTOM
coOmo/ieHnss HOpM 3akoHogaTenbcTBa PecnyOnukm Kaszaxcran (B ToM  4ucie
coOmo/IeHnsT KOH(PUIACHITMATHHOCTH TPU HEOOXOTUMOCTH), OKa3aHWU COJICHCTBUS B
petieHu MpOOJEMHBIX COLIMAIBHO-TPYAOBBIX BOMPOCOB, a TaKXKE B COOJIIOJICHUU
NPUHIIUIIOB J1e7I0BOM 3TUKH paboTHUKaMu OO111ecTBa,

9) pabOTHUK — JNMIO, COCTOALLEE B TPYAOBBIX OTHOWEHUsAX ¢ OOLECTBOM U
HEMOCPEICTBEHHO BBIMOJIHSAOIIEE PadOTy MO TPYJOBOMY IOTOBOPY;
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10) »THKa - COBOKYMHOCTH OOIIMX HOPM, MPaBUJI W TMPUHIUIIOB TOBEICHUS
pabOTHUKOB B XOJIe¢ OCYIIECTBICHUSI MPO(ecCHOHANBbHOM, NPOU3BOACTBEHHON U
CIIy>KEOHOM e TEIBHOCTH.

B.3 - IleHHOCTH ¥ IPUHLIUIIBI AEJTOBOW 3TUKH

8. OcHOBOMOJAraIMMU IIEHHOCTSIMH, Ha OCHOBE KOTOpPBIX (OpMHUpPYETCS
nestenbHOCTh AAK, ABIAIOTCS MOPSIOYHOCTH, HAACKHOCTh WU MpodeccrnoHalIn3M
pabOTHUKOB, 3(PPEKTUBHOCTD UX TPYAQ, YBaXKEHHUE APYT K APYTY, K OOIIECTBY B IEIOM.

9. OobecreueHne TMONOKHUTEIBHBIX PE3YJIbTAaTOB pabOThl BO3MOXKHO TIpHU
COONIOICHUN KaXAbIM paOOTHUKOM TIOBEJIEHUS, COOTBETCTBYIOUIETO BBICOKUM
CTaHJapTaM U OOLIEYETOBEUECKUM LIEHHOCTSIM.

10. OOmecTBO PYKOBOJCTBYETCS CICAYIOIIMMH TMPUHIIATIAMHA JIEJIOBOW STHKH:

YeCcTHOCTH M HENPEAB3ATOCTH

11. YecTHOCTB U HEMPEAB3ATOCTh — «(yHAAMEHT» JedaTebHocTH O01iecTBa, ero
KOpHopaTuBHOM penyranuu. B OOmectBe He A0NMycKarOTCs KOH(MIUKTBI MEXIy
JUYHBIMM HHTEpECaMd M TNPOPECCUOHAIBHON JIeATENbHOCThIO. PealibHble WM
npeanonaraemble Hapymenuss Kopgekca, oOMaH, ymaluMBaHME O HE3aKOHHBIX
JEHCTBUSX U JIOXKHBIE 3asIBJICHUS] HE COBMECTHMBI CO CTaTycoM paboTHuka O01ecTsa.

3aKoHHOCTH

12. HeykocHuTenpHOE COONIOZCHUE HOPM 3aKOHOJATENbCTBA PecmyOmuku
Ka3zaxcrana, a Takke 3TO KacaeTcs — OXpaHbl 370pPOBbs, O€30MaCHOCTH U YCIOBHM
TpyJa. BaxHO yuyuThIBaTh COOJIOICHUE:

1)  JOKHOCTHBIX O0SI3aHHOCTEH U chepy OTBETCTBEHHOCTH;

2)  BHyTpeHHHX mojoxenui OOIecTBa;

3)  3akon PK «O06 akImoHepHBIX 00IIEeCTBAXY;

4)  aHTHUKOPPYIIMOHHOTO CTaHIApPTA.

O0beKTUBHOCTD

13. Tlpunnmn ycraHaBIMBaeTCs i Bcex Oe3 uckitoueHus padoTHukoB AAK,
BO3MOXXHOCTh BBITIOJIHEHHUS CBOMX (YHKIMA M JOJDKHOCTHBIX OOs3aHHOCTEH 0e3
KaKoro-1u0o0 JaBJI€HUSI CO CTOPOHBI, YHIEMJICHUS HMX IMpPaB U HMHTEPECOB, a TaKKe
OOBEKTUBHOTO U CIIPABEAJIMBOTO OTHOILIECHUS K c€0e CO CTOPOHBI PYKOBOCTBA.

YBaxxeHune 4ea10Be4eCKOH JUYHOCTH

14. PaGotnuku OOmiecTBa HMMEIOT NPaBO HAa YECTHOE U CHPABEIIMBOE
OTHOIIIEHWE, HE3aBUCUMO OT  MPOUCXOXKIEHHUS, TOJOBOW  MPHUHAJJICKHOCTH,
COLIMAJIBHOTO, TOJDPKHOCTHOTO M UMYILECTBEHHOIO MOJIOKEHHUS, PAChl, HAIIMOHAJILHOCTH,
BO3pacTa, (U3NYECKUX BO3MOXKHOCTEH, YPOBHS HAaBBIKOB, CEMEHHOIO MOJIOXKEHHUS,
OTHOUIEHUS K PEIUTUU, YOKIECHUN WIH MOTUTHYECKOTO B3TJISAA.

15. TTpu ocymecTBienun cBoeit aesrenbHoct AAK:
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1) cobrotaeT HOPMBI 3aKOHOAaTeIbCTBa PecyOnukn Ka3axcraH, a Takke MHbBIS
JIOKYMEHTBI, OTHOCSIIIUXCS K JedaTesibHOoCTH O0I11eCcTBa;

2) obecrieuynBaeT COOJIOCHNE U YBAKCHHE MPAB YeI0BEKa, YSCTH U JOCTOMHCTBA
YelioBeKa W TPaXKJAaHWHA HE3aBUCUMO OT  IPOUCXOXKICHHUS, COIHUAIBHOTO,
JOJKHOCTHOTO TOJIOKEHUS, TMOJOBOTO TMPHU3HAKA, pachl, HAIIMOHAJIBLHOCTH, BO3PACTa,
PETUTHO3HOTO WU TIOTUTHIECKOTO B3TJIsIAA U JIFOOBIX HHBIX 0OCTOSITENIBCTB;

3) ACHCTBYET CHpaBEUIMBO W JOOPOCOBECTHO, HE MPHEMJIET B3ITOYHHYCCTBO U
JIPYroe HE3aKOHHOE MOJIyYeHHE JEHEr, IIEHHbIX OyMar U MHOrO0 MMYIIECTBA, a TaKkKe
MIPAKTHUKH TapEHUS U TIOJIYICHUS TI0JIaPKOB;

4) OTHOCHUTCS K JJOJDKHOCTHBIM JIMI[AM U PaOOTHHUKAM CIPaBEINBO, C YBAXKCHUEM
U COOJII0JICHUEM STUYECKUX HOPM;

5) Oepe’KHO OTHOCHUTCS K OKpYIKAroIIel cpejie.

16. Pacotunku AAK m0omKHEL:

1) yBaKUTEIIBHO OTHOCHTHCS K TOCYJapPCTBEHHOMY U APYTUM S3bIKaM, TPATUIIUSAM
u oObryasim Hapoja KazaxcraHa;

2) OBITh YECTHBIMH, CIIPABCIJIMBBIMU, CKPOMHBIMH, COOJIOAATH OOLICTIPUHSITHIC
MOPAJIBHO-ITHYECKUE HOPMEBI, B OOpalieHUU C TpaKJaHaAMU W KOJUIETaMU TPOSIBIISATH
BEXKJIMBOCTh M KOPPEKTHOCTB;

3) obecrieurBaTh 3aKOHHOCTD M CIPABEIIMBOCTH MPUHUMAEMBIX UMH PEIICHHUI;

4) obecrieuynBaTh MPO3PAYHOCTh MPHUHATHS PEHICHUM, 3aTpardBaloNIMX MpaBa U
3aKOHHBIC UHTEPECHI PU3NYECKUX U IOPUINUCCKUX JTUIL;

5) IpOTHBOCTOATh JIEHCTBUSIM, HAHOCSAIMM ymiepOd wuHTepecam OOIiecTBa,
MPENSTCTBYIONUM WM CHIDKAOIIUM 3P GEeKTUBHOCTH pyHKITMOHUpOoBaHust AAK;

6) noBbIIIaTE CBOW MPO(PECCHOHATBHBI YPOBEHb M KBaTH(DUKALUIO IS
(D PEKTUBHOTO HCTIOJHEHUS CITY>KEOHBIX OOS3aHHOCTEH, COOJIIOaTh YCTAHOBJICHHBIC
3akoHamu PecryOnuku Kazaxcran orpaHudeHus U 3aMpeThl;

7) cBOMMH JICHCTBUSMH W TIOBEICHHWEM HE JaBaTh IOBOJA JJISI KPUTHKH CO
CTOPOHBI OOITIECTBA, HE JOMYyCKaTh TMPECIECNOBAHUS 32 KPUTHUKY, WCIOJIb30BaTh
KOHCTPYKTUBHYIO KPHUTHKY I YCTpPaHEHHUS HEJOCTATKOB W VYIYYIICHHS CBOEH
NeSATETBHOCTH;

8) He WCmoOaB30BaTh CIIY)KEOHOE TIOJOXKEHHE JJISl OKa3aHWs BIMSHHUS Ha
JEATEIBHOCTh 3asABUTCIICH/IKCIUTYaTaHTOB M WHBIX JIMI[ TIPH PEIICHHH BOIPOCOB
JUYHOTO XapaKTepa,;

9) He pacpOCTPAHATH CBEICHUS, HE COOTBETCTBYIOIIHME JCHCTBUTEILHOCTH;

10) HEyKOCHHTEIBLHO COOJIOAATh CIY)KEOHYI0 JTUCIHUILUIMHY, JI00POCOBECTHO,
OecipuCcTpacTHO M KA4YeCTBEHHO WCIOJHATH CBOWM CIYXEOHBbIE OOS3aHHOCTH,
panroHaIbHO U A()PEKTUBHO UCIIOIL30BaTh pabouee BpeMms;

11)Ha TOCTOSHHOW OCHOBE TPUHMUMATh MEpPbl IO TIOBBIIICHUI KadyecTBa
OKa3bIBAEMBIX YCIYT;
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12) He nomycKaTh COBEPIICHUS NPOCTYIIKOB W WHBIX MPAaBOHAPYIICHWHA, 32
KOTOpbIE 3aKOHOM NPEIyCMOTPEHA JIUCUUIUIMHApHAs, aJIMHUHHUCTPAaTUBHAs JHOO
yroJIOBHAsI OTBETCTBEHHOCTb;

13) coburo1aTh IEOBOM ATHKET U MpaBmiia O(QUITHAIIEHOTO TTOBEICHYS,

14) Buemnuii Bug paOoTHHKOB AAK mpu HCIONHEHHH HMH  CIY)KCOHBIX
00sI3aHHOCTEW JOKEH CIOCOOCTBOBATh YKpeIuieHWto aBroputera (OImecTBa,
COOTBETCTBOBATh  OOLICTIPUHATOMY  JI€JIOBOMY  CTHJIIO, KOTOPBIA  OTJIMYAIOT
opUIIUATBHOCTD, CIEPKAHHOCTh M aKKypaTHOCTb. [Ipu 3TOM, B IENsIX MpomaraHjbl
HAI[MOHAJBHBIX IIEHHOCTEH U KYJNbTYpPbI, PEKOMEHIYETCS B KaKIbIi MATHIA pabounii
JeHb (MATHULA) HOILIEHUE OJICXK/Ibl B HALIMOHAJIBHOM CTHUJIE;

15)He gomyckaTh MPOSIBICHHA BBICOKOMEpHS, TIpyOOCTH M OECTaKTHOCTH,
YBa)XaTh Y€CTh U IOCTOMHCTBO CBOUX KOJIJIET.

17. B O0miecTBe cuntaeTcst HEOTUYHBIM:

1) teMOHCTPUPOBATH KOJIIETaM CBOE TUIOXOE HACTPOCHUE;

2) CKBEpHOCIIOBHTb, ITPOSIBIIATH arPECCHIO U HEC/ICPIKAaHHOCTH;

3) 06cyKIaTh TUYHBIC WK MPOPECCHOHAITBHBIC KAueCTBa KOJUIET;

4) mpoBOLIMPOBATH KOH(MIMKTHBIE CUTYaIUH;

5) orpaHnveHue B IOCTyIe K MHPOPMAIIUH MOJIOJBIX CIEIHATACTOB HIM BHOBb
MPUHSTHIX PAaOOTHUKOB;

6) pacripocTpaHeHHE KICBETHUYCCKUX WM JIOXKHBIX CBCJCHUN, HAHOCSIIHIMA
YPOH penyTaluu APyrux pabOTHUKOB;

7) pazrnamienue napopMalmu o Hegoctatkax AAK u ero mpoGiemax.

B.4 - PaGoTa ¢ BHEIIHUMU OpraHU3aIldsSIMU

18. OOG11ecTBO OCYIIECTBISIET B3aWMOOTHOIIIEHUS C BHEITHUMH OPTaHU3AIMSIMH B
COOTBETCTBHUH C TpeOoBaHUsIMU 3akoHOAaTenbcTBa Pecmyonuku Kazaxcran, YcraBoM u
BHYTPEHHUMHU JOKyMeHTamMu OOIIecTBa Ha OCHOBE HE3aBUCUMOCTH CTOPOH.

1)  oOmecTBO HEe JOMYCKaeT TNOMBITOK OKa3bIBaTh BIMSHHE HA pEIICHUS
3asiBUTEJICH/IKCILTYyaTaHTOB;

2)  AAK mpuiaraer Bce yCHIIUS ISl HEOMYIICHUS. KOPPYIIIMOHHBIX U APYTUX
MIPOTHUBONPABHBIX JEHUCTBUM, KaK CO CTOPOHBI BHEIIHUX OpraHU3alMi, Tak U CO
CTOPOHBI PYKOBOJICTBA U paboTHUKOB OO0111eCTBA;

3) mnpu paboTe ¢ BHCIIHUMH OPraHU3aIUAMH (TOCYIapCTBCHHBIMH |
MexayHapoaabpiMu) O01IecTBO npuaepkuBaetcs TpedboBanuii Kogekca.

B.5 - Crangaptel noBeseHus B Hepabouee BpeMsl

19. Pa6otHuku OO11ecTBa B HEpaboUee BpeMs JIOTKHBI:
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1)  npuaepKUBaTLCA  OOIICTIPUHATHIX ~ MOPAIBHO-ITHYECKMX  HOPM, HE
JOIYCKaTh CJIy4aeB AaHTHOOLIECTBEHHOIO TOBEACHUS, a TAaKXKE HaXO0XKICHHUS B
OOIIIECTBEHHBIX MECTaX B COCTOSIHUM OIbSHEHUS, B TOM YHUCJIE HApPKOTHUYECKOTO,
OCKOPOJISIONIEM YeTIOBEUECKOE TOCTOMHCTBO U OOIIECTBEHHYIO HPABCTBEHHOCTD;

2)  TPOSBIATH CKPOMHOCTb, HE IOJYEPKHBATh W HE HCIOJb30BATh CBOEC
JOJHKHOCTHOE TIOJIOKEHUE TIPY TIOTy4YEeHUH/TIPEIOCTABICHUU COOTBETCTBYIOIINX YCIIYT;

3) He JomycKaThb €O CBOCH CTOPOHBI  HApyHICHHS  TpeOOBaHMIA
3aKOHOJIATEJIbCTBA,  COMPSDKEHHBIX € MOCATATENIbCTBOM  HAa  OOIIECTBEHHYIO
HPaBCTBEHHOCTbh, MOPSAAOK M 0O€30MaCHOCTb, B TOM YHCJIE C BOBJIEYEHUEM JIPYTUX
IpakKJaH B COBEPILICHUE TPOTUBOINPABHBIX, AHTUOOIIECTBEHHBIX JCHCTBU;

4)  He JOoNycKaTh HAPYIICHUH aHTUKOPPYIIIHOHHOIO OTPAHUYCHHUS Ha YUaCTHE
B a3apTHBIX UTrpaxX W (WIM) Mapu B UTOPHBIX 3aBEACHUSAX, KOTOPhIC MOAMAAAIOT MO
onpeseneHue, mnpeaycMoTpeHHoe 3akoHoM PecnyOmuku Kazaxcran «OO0 uropHom
Ou3Hece», a paBHO Y4YacTHIO B a3apTHBIX Urpax W (WiM) mapu B HEOTBEACHHBIX ISt
ATOTO0 MECTaX WM B a3apTHBIX MIrpax W (WiaM) mapv, NPOBOJHUMBIX IOCPEACTBOM
HCIIOJIb30BaHUs CETEH TEIIEKOMMYHUKAIUNA, B TOM Yucie ceTu HTepHeT.

B.6 - CrangapTbl noBeieHMs B pa0OYMX OTHOLUIEHUSX

20. PykoBoaHTEN B OTHOIIEHUSX C TIOJJYMHEHHBIMH PA0OOTHHKAMU JIOJIKHBI:

1)  cBOMM  TMOBEIACHHEM  CIYKHTh  NPUMEPOM  OCCIPUCTPACTHOCTH,
CIIPaBEIUBOCTU, OECKOPBICTHUS, YBAKUTEIHLHOTO OTHOIICHHUS K Y€CTH U JOCTOMHCTBY
JTUIHOCTH;

2)  obecreunBaTh COONIOICHUE TMPUHIIMIIOB MEPUTOKPATHH, MPU PEIICHUH
KaJIpOBBIX BOMPOCOB HE OKa3blBaTh NPEANOYTEHHUS 10 TMpU3HAKaM POJICTBA,
3eMJITYECTBA U TUIHOU TIPETAHHOCTH;

3)  NpOSBIATH CHPABEAIUBOCTb U OOBEKTHUBHOCTD MPH OIICHKE PE3yJIbTATOB X
NEeSATETBbHOCTH, a TAaK)KE TPUMEHEHUU Mep MOOIMIPEHUS U B3bICKAaHUH;

4)  TmpUHUMATh MEpPbI, HAMpaBJICHHbIC HA OXpaHy TPYZa, 3J0POBbs, CO3MaHUE
0e30macHbIX W HEOOXOMUMBIX YCIOBHHA st A(D(DEKTUBHON NEATETHHOCTH, a TaKXKe
co3maHre OJarompusTHON MOPaIbHO-TICUXOJIOTHYECKONH aTMOC(ephl, UCKIIOYArOIIeH
mo0bie  (GOpMBI TUCKPUMHHAIIMM M TIOCSTATENIbCTB HA YeCTh U JOCTOWHCTBO
PabOTHUKOB;

5)  He UCHOJB30BaTh CIYXKEOHOE TMOJOKEHUE IS OKa3aHWs BIMSHHS Ha HMX
TeSTETLHOCTD MPHU PEIICHUN BOITPOCOB HECTY>KEOHOTO XapaKTepa;

6) He mMpUHYXKIaTh K COBEPIINCHHIO MPOTHUBOIPABHBIX IMOCTYIKOB, a TaKKe
MOCTYTIKOB, HE COBMECTUMBIX C OOIICTPUHATHIMUA MOPATbHO-3THYECKUMU HOPMaMH;

7)  He JONyCKaTh IO OTHOIICHHWIO K HHM HEOOOCHOBAHHBIX OOBHHCHUH,
bakToB TpyOOCTH, VYHIDKCHHS JIOCTOMHCTBA, OCECTAaKTHOCTH U HEKOPPEKTHOTO
MOBEICHUSI.
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21. Co3pnaHue KOHCTPYKTHUBHBIX NPOPECCHOHANBHBIX OTHOIICHHA MEXIy
PYKOBOJICTBOM U OJJTYMHEHHBIMU PAa0OTHUKAMH SIBJIAETCS HEOOXOIUMBIM YCIIOBUEM IS
exxenHeBHON 3¢ dexkTuBHON padoTel AAK, a Takke mns ee ycTOMYMBOro OyayIIero
pa3BUTHS.

22. PykoBoauTenu CTPYKTYpHBIX nojapasaeneHuid AAK TOmKHBI CTpeMUThCS K
(GbOpMUPOBAHUIO Y TIOJYMHEHHBIX YYBCTBA COMPUYACTHOCTH K JOCTHIKEHUIO BBICOKHX
pedynpraToB  OOwmiectBa. OTO  JOCTUTaeTcs IyTeM  CO3JaHMs  KOJUJIEKTHBA
€IMHOMBIIIUICHHUKOB W MOTHBAallUd DPAaOOTHUKOB Ha JOCTH)KEHHE CTpPaTErMYeCKUx
nenen yepe3 obecrieueHue MakCUMaibHONM MH(GOPMHUPOBAHHOCTH PAOOTHUKOB MO BCEM
OCHOBHBIM HAIIPaBJICHUSIM JIEATEIBHOCTH, 000 BCEX TEKYILMX BOINpOcax, Mpodiemax,
ycnexax u poctmxeHusx AAK.

23. PyxkoBoauTenu JOJIKHBI JE€MOHCTPHUPOBATH JIMUHBIA NpUMEpP COOIIOACHUSA
HOPM JE€J0BOM ITUKH M IPaBUJI JIEJIOBOTO 3THKETa. B ciydae HapylICHHs NOJOKEHHUM
Konexca OOmectBo Oyner omneparuBHO, OOBEKTUBHO M CHPABEUIMBO MPUHUMATh
COOTBETCTBYIOIIIME Mepbl pearupoBaHus. IIpy HalIM4YMKM NPU3HAKOB IIPABOHAPYILICHUSA
uH(popManusi  HampaBisieTCsI B COOTBETCTBYIOUIME  TOCYAAPCTBEHHBIE  WJIU
IIPABOOXPAHUTEIBLHBIE OPTaHbl.

24. OOmiecTBO BIpaBe MPUMEHSTH TUCIUIUIMHAPHBIC B3BICKAHUS B OTHOIICHUU
M000r0 pabOTHHKA, HAPYIIMBILIETO HOPMbI Hactosulero Kopekca npu HamIm4uM B €ro
NEUCTBUAX IPU3HAKOB JUCLUINIMHAPHOTO IIPOCTYIIKA.

B.7 - CranpmapTel T1OBEJCHUS, CBSI3aHHbIE C NYOJUYHBIMU BBICTYIUICHUSMH,
MyOJIMKAIUSIMU, B TOM YHCJIE B CPEACTBAX MAacCOBOM MH(GOPMAIIUN U COITUATIBHBIX CETAX

25. IlyOnuuHble BBICTYIUIEHHS 1O Bompocam jestenbHocTd  OOiecTBa
OCYIIECTBJISIOTCS €r0 PYKOBOAUTENIEM WM YIIOJTHOMOUYEHHBIMHU Ha 3TO JTOJKHOCTHBIMU
JUTIAMHU.

26. Pabotauku OO1IecTBa AOMHKHBI BECTH JUCKYCCHUU B KOPPEKTHOU (dopme, HE
noapsiBas aBroputera AAK.

27. PabotHukam OOIlecTBa HE CleAyeT MyOJIMYHO BBIpAKaTh CBOE MHEHHE IO
Bompocam aestenbHocTH AAK, eciii OHO: HE COOTBETCTBYET OCHOBHBIM HAIIPABJICHHSIM
noauTuku OOIIECTBA; paCKphIBACT CIIY)KeOHYI0 HH(POPMAIHIO, KOTOpas HE pa3pelieHa K
0OHApPOJIOBAHUIO; COACPKUT HEAITUUYHBIC BBICKA3bIBaHUS B ajpec paboTHukoB AAK u
OpraHOB rOCY/IApPCTBEHHOTO yIPABIICHHUS.

28. He pomyckaroTcst mroOble myOnukanuu padoTHukamu OOIIecCTBa OT UMEHU
Oo6mectBa 0Oe3 coryiacoBaHus TepBOro pykoBomutens. [lyOnukarus marepuaioB IO
nearoruueckom, HaydyHoM U MHOW TBOPUECKOM JEATEIbHOCTH MOXKET OCYIIECTBISATHCS
pabotHrkoM OOIEeCTBA TOJBKO OT COOCTBEHHOTO MMEHU KaK YaCTHOTO JIMIIA.
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B.8 - 3amuTa umymectsa, pecypcoB, HHGOpMAIHH

CoOcTBeHHOCTH M MMYIecTBO O01ECcTBA

29. Ha xaxmoro pabGotHmka AAK BO310XEHO 00S3aTEIBCTBO O0ECIICYUTH
COXPAaHHOCTh JIIOOONM COOCTBEHHOCTH WM umyliectBa OoOmiectBa. PaboTHuUk 00s3aH
Oepeub WX OT TOTEPH, KpaXH WIM HECAHKIIMOHUPOBAHHOTO WCIOJIb30BaHMUS.
CoOCTBEHHOCTh M UMYIIECTBO BKIIIOYAIOT HAJIIMYHBIC CPEJICTBA, CTPATErMUYECKUN TJIaH,
uHpopMalMi0O O TpPeTbHX JIMIAX, I[EPCOHAJbHBIC JIaHHBIC, WHTECIUICKTYyIbHYIO
COOCTBEHHOCTh  (KOMITBIOTEPHBIE  MPUJIOKEHUS,  TPOrpaMMbl W JIPYTOE),
KOH(DHICHIIMAIBHYIO U MPOU3BOJICTBEHHYIO MH(DOpMaIuio, opucHoe 000pyI0BaHUE U
pacxoJHbIC MaTEepHUaJbI.

30. PaGoTHHKaM 3ampemniaeTcs:

1) coBepiath xuiieHue umyiiecrsa OOIIECTBA;

2) coBepIIaTh MOJJIOT JJOKYMEHTOB;

3) ucnoap3oBaTh uMyinecTBo OOIIECTBA B JUYHBIX HJIM HMHBIX HEMOOOAIOIINX
LeJIsIX;

4) yMBITIIJICHHO MTOBPEKIATh MM YHUUYTOXKATh HMyInecTBo OOmecTna.

31. HUcnonwszoBanue wumymectBa AAK 1omyckaeTcs TOJIBKO B CTPOTO
YCTAHOBJICHHBIX IEJISIX U C pa3pelieHus pykoBojicTea Oo1iecTna.

[Tocne mnpekpaleHus TPYAOBBIX OTHOIICHUN KaXXIblii paOOTHUK o00s3aH
BO3BpaTUTh BCE HMMyIIecTBO, mnpuHamIekamee AAK, a Takke coOmonarh
0043aTENbCTBO O HEpA3IJIAlIEHUHM KOH(PUACHIMAIbHOW HMHPOpPMAIMM, CTaBUIEH
M3BECTHOU B CBS3H C UCIIOJTHEHHUEM TPYJAOBBIX 00S3aHHOCTEH.

HUcnonb3oBanue nHGOPMAIIMOHHBIX PeCypPCoOB

32. OO1IecTBO MpeaocTaBIsieT WHPOPMAIIMOHHBIE PECYPChI, CIOCOOCTBYIOIIHE
BBIMIOJTHEHUIO  JIOJDKHOCTHBIX — 00si3aHHOCTEN  paOoTHUKOM. PaboTHuk  o0s3aH
UCIIOJIB30BaTh WX B COOTBETCTBUU CO CTaHAAPTAMU MPUEMIIEMOTO HCIOJIb30BaHUS
AAK. OO6miecTBO B TpaBe KOHTPOJMPOBATh WX MCIOJBb30BaHWUE TaM, TJI€ 3TO HE
3ampenieHo 3akoHoaaTenbcTBOM Pecryonmku Kazaxcran. MHbopmarmoHHbIe pecypehbl
BKJIFOYAIOT BCce  0OOpydOBaHWE ©  NIPOrpaMMHOE  OoOecredeHue, KOTOpoe
Mpe0oCTaBIsAeTCS pPabOTHUKAM JUIS IeJIed COOOINCHHS, XpaHCHHsS, 0O0paOOTKH U
nepeaadn uHpopmaIuu.

33. Ilpu ucnonb3oBaHUU WHPOPMAIMOHHBIX PECYPCOB JJIsl JTUYHBIX IICJICH HE
JOJDKHO:

1)  cHmwkatbCs  pabOTOCIIOCOOHOCTh  HWJIM  BBIMIOJHCHHE  OOSI3aHHOCTEH
pabOTHHUKA;

2)  OBITb CBA3aHO C YACTHBIM OM3HECOM PaOOTHHKA,

3)  HEraTMBHO BJIMATH Ha PabOTy PECypcoB B IEJIOM, HAIPUMEpP, HUCIOIb3Ys
IPOIYCKHYIO CIIOCOOHOCTh KaHalla CBS3W WJIM 3aHUMAsi MECTO JIJIsl XpAHEHHUS.
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34. 3ampemaercss UCIMOJIb30BaHWE HH(DOpPMAIMOHHBIX pecypcoB OOmiecTBa AJis
JOCTYyTIa, 3arPy3KH, OTIPABKHU WU TIEPECHUTKH:

1)  MaTepuasioB OCKOPOHMTEIBHOTO, MOPHOIPahUIECKOr0, HEMPUCTOWHOTO WIIN
CEKCyaJIbHOTO XapaKTepa WM JAPYTUX MaTepHUaoB, KOTOPBIE MOJydYaTelb MOXKET
MOCYUTATh HEMOI00AIOIINMU;

2)  BPEAOHOCHBIX MPOTPaMM, TAKHX KaK KOMITBIOTEPHBIC BUPYCHI, TPOSHBI HITH
YepBU, a TAKXKE MATEpUAIOB, KOTOPbIE MOTYT MPUBECTU K MOTepe Wi cOor0 B padoTe
TaHHBIX;

3)  wuHboOpManuio, HA MPOCMOTP KOTOPOW PabOTHUK HE MMEET pa3pelieHuE,
BKJItOUas J1I00YI0 MH(OPMALIKIO, HE UMEIOIIYI0 OTHOIIEHHE K paboTe;

4)  cooOIIeHus, IepeaBacMbI€ IO LIEMOYKE.

35. 3ampemaercss UCHONB30BaHUE WHGOPMAIMOHHBIX pecypcoB OOmiecTBa B
CJIETYIOIINX 1IEJIAX:

1)  ;ocTym K a3apTHBIM WA TIOJJOOHBIM MM CaiiTaM;

2)  IOCTyNl K WIpaM, PaJdOCTaHIMSIM, MY3bIKaJIbHBIM (aiiiaM WIn APYrUM
MYJIbTUMEIUIMHBIM Pa3BICUCHUSIM;

3)  HE3aKOHHOEC  WJIM  HenpopeCCHOHAIBHOE  IOBEACHUE,  BKIIOYAs
npecie0BaHue WK AUCKPUMUHALUIO;

4)  r00oe Jpyroe TMOBEJACHHE, Hapyllarliee J00H W3 HOPMATHBHBIX
nokyMeHToB O011ecTBa.

36. Uudopmarnmonnsie pecypcsl AAK 3amnumiensl MexaHu3MaMu 0€301acHOCTH,
MPEeIOTBPALIAONIMMHA  HECAaHKIIMOHUPOBAHHBIA JIOCTYM. 3ampemiaeTcss OTKII0YaTh,
00XOIUTh WJIM HapymaTh 3TU MexaHu3Mbl. Kaxnprii paboTHUK 00si3aH nepxkaTh B
CEKpeTe CBOM MapoJib U IaHHBIE JUIS BX0/1a B CUCTEMY.

KondunenunaabHas napopmanus

37. OO1IECTBO YBAXHUTEIHFHO OTHOCUTCS K JTWYHOW mHpopMainuu o PaboTHHKaX,
[TaptHepax u apyrux Tperbux nunax. [ms AAK BaxHO, 4TOOBI mepcoHaNIbHAS
uH(dOpMaIus, KOTopas XpaHUTCS B JIMYHOM JIeJie, OCTaBaJIaCh KOHPUACHITMATBHOM.

38. Tlpexnae dem pacmpoCTpaHsITh U JICIUTHCS TEepPCOHAIbHON HHpOpMaIUeH,
paboTHUK 00s3aH MONY4uTh paspenieHue. C moilydeHHOW HH(poOpManuel paOOTHHUK
AAK noimkeH oOpamaThcs aKKypaTHO U JOJKHBIM 00pa3oMm.

39. KondunenumanpHas wuHbOpMAIUsi MPEICTABISIET LEHHOCTh, OOIIECTBO
JIOJKHO COXPAHSITh KOH(MUIEHIIMATBLHOCTh, TaK KaK 3TO Ba)KHAsl 4acTbh. 3amlperiaeTcs
MCIIOJIb30BAaHUE WJIM pasrianieHue KOHGUIAESHIMATIbHOW HMH(pOpMaluu 3a mpeaeaamMmu
AAK. Pazpemaetcs pasrianienre KOHQUICHIMATbHON HHPOPMAIIMKA TOJIBKO KOJUIETaM
o AAK, KoTopsIM HEOOXOAUMO 3HATH 3TY UH(POPMAIIHIO.

40. Pabornukam OOuiecTBa 3ampelmiaercs mepeaada KIouYed 3IIEKTPOHHOM
udposoi nognucu (LI apyrum numam.
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B.9 - TlpoTuBoaeiicTBUE KOPPYIITUU

41. O61iecTBO OTKPHITO 3asBISICT O HEMPUATHUU JIO00W (OPMBI KOPPYILUU U
MHOW IIPOTUBOIIPABHOW JEATEIIBHOCTH, HANPABICHHOM HA HE3AKOHHOE IIOJIyYEHUE
WIM  W3BJICYECHHE JIMYHO WM  4Yepe3 IOCPEJHUKOB  HMYIIECTBEHHBIX U
HEUMYIIECTBEHHBIX OJIar U MPEeUMYILEeCTB.

42. OOmmEecCTBO MPOBOAWT E€IWHYIO TOJUTHKY B OOJACTH MPOTUBOACHCTBUS
KOPPYIILMK, HEIONYIIEHUS XHIIEHWA M HEUEJIEBOr0 HCIOJIb30BAHUS JEHEKHBIX
CPEICTB, XMILEHUS M NPEIHAMEPEHHON MOpYM TOBapHO-MaTEpUANIbHBIX IEHHOCTEH,
UCKaXEHUs W moajora (UHAHCOBOW  OTYETHOCTM M HMHBIX  JOKYMEHTOB,
37I0YyNOTpPEOJIEHUsT U TPEBBIIICHUS JIOJDKHOCTHBIX IOJHOMOYMH, XaJaTHOCTH U
0e3zeiicTBUs B paboTe U JPYTUX MpaBOHAPYIICHUH.

B.10 - KonduukT narepecon

43. IIpumepbl KOHPIUKTOB UHTEPECOB MOTYT BKJIFOUYATh:

1) ntnyHO€E y4dacTue (MpsMOE WM KOCBEHHOE) B MPUHATHH PEIICHHI, OT KOTOPBIX
pabOTHHK, €r0 POJICTBEHHUKU WM OJM3KHUE JIMLAa MOTYT MOJIYYUTh BHITOAY;

2) UCTIONIB30BAHUE CIYKEOHOTO MOJOKEHHS B INYHBIX LENX;

3) BBINOJHEHHE OIUIAYMBAEMOM JESITEIIBHOCTH B CTOPOHHEN OpraHu3aluu,
MHTEPECHI KOTOPOU nepecekaroTcs ¢ uurepecamMu OOLIEeCcTBa;

4) mnpuBneueHue k padbore B OOIIECTBE POJACTBEHHHKOB 0€3 COOIOACHUS
npoueayp, ooecrneynBaroumx 00beKTUBHOCTh U PABEHCTBO YCIOBUH;

44. O6s3aHHOCTH PaOOTHUKOB:

1) paboTHHKH 0053aHbI H30ETaTh CUTYallUi KOH(IUKTA HHTEPECOB;

2) B ciy4ae BO3HUKHOBEHHS WJIM BO3MOXXHOCTH BO3HUKHOBEHHS KOH(IHMKTA
MHTEPECOB pabOTHUK 00s13aH HE3aMEMJIUTEIBHO YBEIOMUTh CBOETO HEMOCPEACTBEHHOTO
PYKOBOAMTES WIIM KOMIUTaeHC OpUIepa;

3) PYKOBOJCTBO [OJDKHO PAacCMOTPETh CHUTYAIlMI0 U OINPEICIHTh MOPSAIO0K
NEUCTBUNA TO €€ YPEryJIMpOBAHUIO C MUHUMAJIBHBIMH PUCKAMH [UIsl HWHTEPECOB
OoecTBa.

45. OTBETCTBEHHOCTb:

46. HecBoeBpeMeHHOE pacKpbITHE KOH(GIMKTA HHTEPECOB, a TAKXKE YMBIILJICHHBIE
JIECUCTBUSA, HaIpaBJCHHbIE Ha W3BJCUYECHHE JUYHOW BBITOJBI B YyHIepO HHTEpecam
O6miecTBa, paccMaTpUBaIOTCS Kak HapylieHue Hactosiiero Kogekca u MoryT noBiieyb
TUCLUUIUIMHAPHYIO, AIMUHUCTPATUBHYIO WM MHYKO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJaTeabCTBOM Pecnybnuku Kazaxcran u BHyTpeHHUMH JokyMeHTaMu AO.

B.11 - IIpeacTaBuTeIbCKHE PACXOIbI
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47. OcyuiecTBIICHUE MPEICTaBUTEIBCKUX PACXOJIOB, B TOM YHCIIE Ha JIEJIOBOE
rocrenpuuMcTBo OOIIEeCTBa C TPETHUMH JUIAMH, TOJDKHBI OTBEYaTh CIETYIOIIUM
KPUTEPUSM:

1) MOTHOCTBIO COOTBETCTBOBaTH HOPMAaM JIEMCTBYIOIIETO 3aKOHOJATEIbCTBA
Peciyonuku Kazaxcran, [loauTuke Mo NPOTHUBOACHCTBUIO KOPPYMNIMU M JAPYTUX
BHYTPCHHUX HOPMATHUBHBIX JOKyMeHTOB OOIIecTBa;

2) ObITh pa3yMHO OOOCHOBAHHBIMH, COPa3MEPHBIMHU U HE SIBISTHCS MPEAMETaAMU
pOCKOIIN;

3) He MpeAcCTaBIATH COOOM CKPBHITOE BO3HArPa)XICHUE 3a YCIYyry, ACUCTBHE,
0e3zeiicTBUE, MOMYCTUTENBCTBO, MOKPOBUTEILCTBO, MPENIOCTABICHUE PAB, MPUHSATHE
OIPEJETICHHOTO PEIIEHUsI O CHENKE, COTJIAIleHUH, JINIEH3UH, Pa3pelieHNN U T.II., WIH
MOMNBITKY OKa3aTh BIMSHUE HA MOJy4YaTessl C MHOM HE3aKOHHOM WIJIM HEATUYHOU LETBIO;

4) nmposiBIeHHE TOCTENPUMMCTBA HE TMPEAHA3HAYEHO M HE  MOXKET
BOCIIPUHUMATBHCS KaK MpPEIHa3HAYCHHOE NIl OKA3aHUs BIMSHUS WM CKJIOHEHUS JUIa
JE€MCTBOBATh OIPENEICHHBIM 00pa3oM, WIM JJs BO3HATPAKIACHHS ATOr0 JMIA 3a
BBITIOJIHEHHE €ro/ee poyih Ui QyHKIIUH;

5) He co3maBaTh penmyTalMoHHOro pucka ais OOiiecTBa, AOMKHOCTHBIX JUIl U
pPabOTHUKOB, a TaKKE€ MHBIX JIMI] B CIy4ae PacKpbITUS MH(POPMALUU O MOJAapKaX WIIU
MPEACTABUTENBCKUX PACX0/1ax;

6) MNposIBIIEHWE TOCTENPUUMCTBA YMECTHO M HE BBIXOJUT 3a MPEIeibl,
npeaycMoTpernabie [lonuTukoit mo mpoTuBoAeiicTBUIO Koppyniuu OOmiecTBa, U HE
HapylaeT MOJMTUKUA B OTHOIIEHHH TOCTEIPUUMCTBA COOTBETCTBYIOLIEH CTOPOHHEH
OpraHU3aluH.

B.12 - OMOyncmen

48. OMOyacMeH OCYIIECTBISCT CBOI JICATCIBHOCTh B COOTBETCTBHUU C
3akoHojarenbcTBOM PecnyOnuku Kazaxcran, YcraBom, Kojmekcom KopmnopaTUBHOTO
yIpaBleHUs, a TAK)KE€ MHBIMUA BHYTPEHHUMH JTIoKyMeHTamu O01ecTsa.

B pamkxax cBoeil pesrenbHOCTH OMOYJICMEH OCYIIECTBISET MOHUTOPHHT
UCIIOJIHEHHUSI U COOJIOJIEHUS OpraHaMH, JOJDKHOCTHBIMHM JMIAMU M PaOOTHUKaMU
ObmectBa Konekca 71en0Boil 3TUKK M MHBIX BHYTPEHHUX JOKYMEHTOB, HaIllpaBJICHHBIX
Ha ero peanuzauuio. llpy HEOOXOAMMOCTH OH Pa3bICHSAET MOJOKEHUS YKa3aHHBIX
JOKYMEHTOB.

B.13 - 3akiroucHue

49. Bce pabotHuku OOmiecTBa JODKHBI MOAMUCATh (GOPMY-TIOATBEPKIACHUS 00
o3HakomsieHuu ¢ Kopekcom cormacHo npuiioxkenuto Ne 1 k Kogekcy. CTpykrypHOoe
nonpasnenenue AAK, kypupyroiiiee BOIpochl 1o padoTe ¢ MepcoHaioM, 00eCreynBaeT:
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1) B OTHOIIEHWU NOKHOCTHBIX JHII M paboTHHKOB AAK — o3HakoMieHHE ¢
Konexkcom B Teuenue 10 (necsatr) pabouux qHEH ¢ MOMEHTA €T0 BBEJCHUS B JCHCTBUC;

2) B OTHOIICHWU BHOBb MPHUHATBHIX paOOTHHKOB — O3HakomiieHue ¢ Kojgekcom B
CpOK He mo3/iHee 3 (Tpex) pabouux JHEH ¢ MOMEHTa 3aKJII0YEHUs TPYAOBOrO JOTOBOPA;

3) B cily4yae BHeCeHHs M3MEHCHUH W jaonojHeHud B Kojekc — o3HaKoMIICHHUE
JOJDKHOCTHBIX JUI] U paboTHUkoB AAK He mozanee 10 (mecsatu) paboumx IHEN ¢
MOMEHTA BBEICHUS N3MEHECHUMN U JONOJIHEHUMN B ICUCTBHE.

50. Hapymienue nonoxkennit Kojekca MOKeET CIIy>KUTh OCHOBAaHUEM MPUMEHEHUS
K paOOTHMKaM Mep IUCIHUIUIMHAPHOTO XapaKTepa B COOTBETCTBHU C TPYIOBBIM
3aKoHOJIaTeIhLCTBOM PecnyOnuku Kazaxctan u BHyTpeHHUMH JoKyMeHTamu O01iecTBa.

51. AAK rapaHtupyer, 4To HHU OJUH paOOTHUK HE OyIeT MOABEPTHYT
MpecaeOBaHUI0, €ClIM OH cooOnt o ¢aktax HecoOmoaeHus Koaekca /WM MHBIX
HapyIICHUSX.

52. Kopekc He SBISETCS HWCUYCPIBIBAIOIIAM CBOJIOM TIPAaBWJI, U HE MOXKET
MpeaycMaTpUBaTh PEKOMEHJALUHM [Ji1 BCEX BO3MOXKHBIX CHUTyalldid, C KOTOPBIMHU
pabOTHUKM MOTYT CTOJIKHYTbCSI B XOJI€ HCIOJHEHUS CBOMX JIOJDKHOCTHBIX
00s3aHHOCTEN 1 BO B3aUMOOTHOIIEHUAX ¢ OOLIECTBOM.

53. O0611eCcTBO OCYIIECTBIISIET MOHUTOPUHT, IPOBOJIUT UCCIICIOBAHUS, OIIPOCHI Ha
TEMY COCTOSIHUS KYJbTYpbl U YpoBHsI KopniopaTtuBHoO# 3THKU cpean paboTHukoB AAK.

54. Ilpunsatue Konekca Haxonutcs B komneteHuu Cosera upexkropo AAK.

55. Hacrosmuit Konekc BeTymaer B CUJy € JIaThl YTBEPXKICHUS €r0 PEIICHUEM
Coseta aupexropoB OoO11eCTBA.
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SECTION C

C.1 - Introduction

1. The Code of Business Ethics of JSC Aviation Administration of Kazakhstan
(hereinafter referred to as the Code) is an internal document of JSC Aviation
Administration of Kazakhstan (hereinafter referred to as the Company, AAK), which
establishes moral and ethical rules of employee behavior and is aimed at developing
corporate culture, improving management efficiency and developing corporate social
responsibility of the Company's employees.

2. The AAK accepts and follows the provisions of this Code as a brief guide in
relations with all participants in the Company's field of activity, for making business
decisions both strategically important and in everyday situations faced by the
Management and employees of the AAK.

3. The commitment of each employee, starting with the first head, to the
established standards of business ethics contributes to the formation of a positive
corporate culture and strengthening the business reputation of the Company.

C.2 - General provisions

4. This Code has been developed in accordance with the provisions of the current
legislation of the Republic of Kazakhstan, the Charter and other documents of the
Company and establishes the fundamental values and principles of corporate ethics, the
moral and ethical image of employees, and the norms of business relationships.

5. The purpose of this Code is:

1) development of corporate culture and building effective cooperation;

2) consolidation of the key values of the AAK, as well as the principles, rules and
norms of corporate ethics and behavior;

3) a common understanding and implementation of the standards of business
ethics accepted in the Company by all employees, regardless of their position;

4) maintaining an atmosphere of trust, mutual respect and decency in the team;

5) establishment of standards of honest, fair and open behavior and exclusion of
discrimination, harassment.

6) encouraging the personal responsibility of each employee for their own actions
and decisions;

7) maintaining a high level of discipline and work ethics.

6. The provisions of the Code apply to all employees of the AAK, regardless of
their position.

7. The Code uses the following definitions:

1) external organizations - individuals and legal entities, including international
ones, entering into legal relations with the Company.

2) business ethics is a set of ethical principles and norms of business
communication that guide the Company and its employees in their activities.
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3) an official is a member of the board of directors of a joint-stock company, its
executive body, or a person solely exercising the functions of the executive body of a
joint-stock company.;

4) legislation - a set of regulatory legal acts of the Republic of Kazakhstan
adopted in accordance with the established procedure;

5) a conflict of interest is a situation in which the personal interest of an
employee, including the interests of his close relatives or affiliated persons, may affect
or be perceived as affecting his objectivity, impartiality or integrity in the performance
of official duties in the interests of the Company.;

6) corruption is the illegal use by persons holding a responsible public position,
by persons authorized to perform public functions, by persons equated to persons
authorized to perform public functions, by officials of their official (official) powers and
related opportunities in order to obtain or extract property (non-property) benefits
personally or through intermediaries and advantages for themselves or third parties, as
well as bribing these persons by providing benefits and advantages.

7) compliance officer — a person appointed by the Board of Directors of AAK,
whose role is to ensure compliance in the Company with the norms of the legislation of
the Republic of Kazakhstan on combating corruption, as well as monitoring the
implementation of anti-corruption measures;

8) ombudsman — a person appointed by the Board of Directors of AAK, whose
role is to advise the Company's employees who have contacted him, participants in
labor disputes, conflicts and assist them in developing a mutually acceptable,
constructive and implementable solution, taking into account compliance with the
legislation of the Republic of Kazakhstan (including confidentiality, if necessary),
assistance in resolving problematic social and labor issues, as well as compliance with
the principles of business ethics by the Company's employees;

9) an employee is a person who is in an employment relationship with the
Company and directly performs work under an employment contract.;

10) ethics is a set of general norms, rules and principles of employee behavior in
the course of professional, industrial and official activities.

C.3 - Values and principles of business ethics

8. The fundamental values on the basis of which the activities of the AAK are
formed are the decency, reliability and professionalism of employees, their work
efficiency, respect for each other, for society as a whole.

9. Ensuring positive work results is possible if each employee adheres to behavior
that meets high standards and universal values.

10. The Company is guided by the following principles of business ethics:

Honesty and impartiality

11. Honesty and impartiality are the "foundation™ of the Company's activities and
its corporate reputation. Conflicts between personal interests and professional activities
are not allowed in Society. Real or alleged violations of the Code, deception, omission
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of illegal actions and false statements are incompatible with the status of an employee
of the Company.

Legality

12. Strict observance of the norms of the legislation of the Republic of
Kazakhstan, as well as the protection of health, safety and working conditions. It is
important to consider compliance:

1) job responsibilities and scope of responsibility;

2) internal regulations of the Company;

3) The Law of the Republic of Kazakhstan "On Joint-Stock Companies”;

4) the anti-corruption standard.

Objectivity

13. The principle is established for all AAK employees, without exception, the
ability to perform their functions and official duties without any pressure from outside,
infringement of their rights and interests, as well as objective and fair treatment by
management.

Respect for the human person

14. Employees of the Company have the right to fair and equitable treatment,
regardless of origin, gender, social, official and property status, race, nationality, age,
physical abilities, skill level, marital status, attitude to religion, beliefs or political
opinion.

15. In carrying out its activities, the AAK:

1) complies with the norms of the legislation of the Republic of Kazakhstan, as
well as other documents related to the Company's activities;

2) ensures the observance and respect of human rights, the honor and dignity of
man and citizen, regardless of origin, social, official status, gender, race, nationality,
age, religious or political opinion and any other circumstances;

3) acts fairly and in good faith, does not accept bribery and other illegal receipt of
money, securities and other property, as well as the practice of giving and receiving
gifts;

4) treats officials and employees fairly, with respect and observance of ethical
standards;

5) Takes care of the environment.

16. AAK employees must:

1) respect the official and other languages, traditions and customs of the people of
Kazakhstan;

2) be honest, fair, modest, observe generally accepted moral and ethical
standards, show politeness and correctness in dealing with citizens and colleagues;

3) ensure the legality and fairness of their decisions;

4) ensure transparency in decision-making affecting the rights and legitimate
interests of individuals and legal entities;

5) to resist actions that harm the interests of Society, hinder or reduce the
effectiveness of the functioning of the AAK;
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6) improve their professional level and qualifications for the -effective
performance of official duties, comply with the restrictions and prohibitions established
by the laws of the Republic of Kazakhstan;

7) by their actions and behavior, do not give rise to criticism from society, do not
allow harassment for criticism, use constructive criticism to eliminate shortcomings and
Improve their activities;

8) not to use his official position to influence the activities of applicants/operators
and other persons in resolving personal issues;

9) not to disseminate information that does not correspond to reality;

10) strictly observe official discipline, conscientiously, impartially and efficiently
perform their official duties, rationally and effectively use their working hours;

11) take measures on an ongoing basis to improve the quality of services
provided,;

12) to prevent the commission of misconduct and other offenses for which the
law provides for disciplinary, administrative or criminal liability;

13) observe business etiquette and rules of official conduct;

14) the appearance of AAK employees in the performance of their official duties
should contribute to strengthening the authority of Society, comply with the generally
accepted business style, which is distinguished by formality, restraint and accuracy. At
the same time, in order to promote national values and culture, it is recommended to
wear national-style clothes on every fifth working day (Friday).;

15) to avoid manifestations of arrogance, rudeness and tactlessness, to respect the
honor and dignity of their colleagues.

17. 1t is considered unethical in society.:

1) show your colleagues your bad mood;

2) swear, show aggression and incontinence;

3) discuss the personal or professional qualities of colleagues;

4) provoke conflict situations;

5) restriction of access to information for young professionals or newly hired
employees.

6) spreading defamatory or false information that damages the reputation of other
employees.

7) disclosure of information about the shortcomings of the AAK and its problems.

C.4 - Working with external organizations

18. The Company conducts its relations with external organizations in accordance
with the requirements of the legislation of the Republic of Kazakhstan, the Charter, and
internal documents of the Company on the basis of independence of the parties.

1) The Company does not allow attempts to influence the decisions of
applicants/operators;
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2)  AAK makes every effort to prevent corruption and other illegal actions,
both on the part of external organizations and on the part of the Company's management
and employees;

3) When working with external organizations (state and international), the
Company adheres to the requirements of the Code.

C.5 - Standards of conduct out of working hours

19. The Company's employees outside working hours shall:

1) adhere to generally accepted moral and ethical norms, prevent cases of
antisocial behavior, as well as being in public places in a state of intoxication, including
drug intoxication, which offends human dignity and public morality;

2) to be modest, not to emphasis and not to use his/her official position when
receiving/providing relevant services;

3) not to allow violations of legal requirements associated with infringement of
public morality, order and security, including involvement of other citizens in
committing unlawful, anti-social actions;

4) not to allow violations of anti-corruption restrictions on participation in
gambling and (or) betting in gambling establishments, which fall under the definition
provided by the Law of the Republic of Kazakhstan ‘On Gambling’, as well as
participation in gambling and (or) betting in unauthorized places or in gambling and (or)
betting conducted through the use of telecommunication networks, including the
Internet.

C.6 - Standards of conduct in working relations

20. Managers in their relations with subordinate employees shall:

1) by their behaviour serve as an example of impartiality, fairness, unselfishness,
respect for the honour and dignity of the individual;

2) ensure compliance with the principles of meritocracy, not to give preference
in resolving personnel issues on the basis of kinship, compatriotism and personal
loyalty;

3) to show fairness and objectivity in assessing the results of their activities, as
well as in applying measures of encouragement and penalties;

4) take measures aimed at labour protection, health protection, creation of safe
and necessary conditions for effective activity, as well as creation of a favourable moral
and psychological atmosphere excluding any forms of discrimination and infringements
on the honour and dignity of employees;

5) not to use their official position to influence their activities when resolving
issues of a non-official nature;

6) not to coerce to commit unlawful acts, as well as acts incompatible with
generally accepted moral and ethical norms;
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7) not to allow unfounded accusations, rudeness, humiliation, indignity,
tactlessness and incorrect behaviour towards them.20. Managers in their relations with
subordinate employees shall:

21. Creation of constructive professional relations between the management and
subordinate employees is a necessary condition for the daily effective work of AAK, as
well as for its sustainable future development.

22. Heads of AAK's structural subdivisions should endeavour to create in their
subordinates a sense of involvement in achieving high results of the Company. This is
achieved by creating a team of like-minded people and motivating employees to achieve
strategic goals by ensuring maximum awareness of employees in all main areas of
activity, all current issues, problems, successes and achievements of AAK.

23. Managers should demonstrate personal example of compliance with the
norms of business ethics and rules of business etiquette. In case of violation of the Code
provisions, the Company will promptly, objectively and fairly take appropriate response
measures. If there are signs of offence, information shall be forwarded to the relevant
state or law enforcement authorities.

24. The Company shall have the right to impose disciplinary sanctions against
any employee who violated the provisions of this Code if there are signs of a
disciplinary offence in his/her actions.

C.7 - Standards of conduct related to public speaking, publications, including in the
media and social networks

25. Public speeches on the Company's activities shall be made by its head or
authorized officers.

26. Employees of the Company shall conduct discussions in a correct form
without undermining the authority of the AAK.

27. The Company's employees should not publicly express their opinion on the
issues of AAK activity if it: does not correspond to the main directions of the
Company's policy; discloses official information that is not allowed to be made public;
contains unethical statements to the AAK employees and state administration bodies.

28. Any publications by the Company's employees on behalf of the Company
without the approval of the first manager are not allowed. Publication of materials on
pedagogical, scientific and other creative activity can be made by the Company's
employee only in his/her own name as a private person.

C.8 - Protection of property, resources, information

Property and assets of the Company
29. Every AAK employee has an obligation to safeguard any property or assets
of the Company. The employee is obliged to safeguard them from loss, theft or
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unauthorised use. Property and assets include cash, strategic plan, third party
information, personal data, intellectual property (computer applications, programmes
and other), confidential and production information, office equipment and consumables.

30. Employees are prohibited to:

1) commit theft of the Company's property;

2) commit forgery of documents;

3) use the Company's property for personal or other improper purposes;

4) deliberately damage or destroy the Company's property.

31. The use of AAK property is allowed only for strictly defined purposes and
with the permission of the Company's management.

After termination of labor relations, each employee is obliged to return all
property belonging to AAK, as well as to comply with the obligation not to disclose
confidential information that became known in connection with the performance of
labor duties.

Utilization of information resources

32. The Company shall provide information resources to facilitate the
performance of the employee's job duties. The employee shall be obliged to use them in
accordance with the standards of acceptable use of AAK. The Company shall have the
right to control their use where it is not prohibited by the laws of the Republic of
Kazakhstan. Information resources include all equipment and software provided to
employees for the purpose of reporting, storing, processing and transmitting
information.

33. When information resources are used for personal purposes, they shall not:

1) impair the employee's ability to work or fulfil his/her duties;

2) be related to the employee's private business;

3) adversely affect the operation of the resources as a whole, such as using up
bandwidth or taking up storage space.

34. The use of the Company's information resources to access, download, send
or forward:

1) material of an offensive, pornographic, obscene or sexual nature or other
material that the recipient may consider inappropriate;

2) malicious programs such as computer viruses, Trojans or worms, or material
that may cause loss or disruption of data;

3) Information that the employee is not authorized to view, including any
information that is not work-related,;

4) Messages transmitted through a chain of custody.

35. The use of the Company's information resources for the following purposes
is prohibited:

1) accessing gambling or similar sites;

2) access to games, radio stations, music files or other multimedia
entertainment;

3) unlawful or unprofessional behavior, including harassment or discrimination;
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4) any other behavior that violates any of the Society's bylaws.

36. AAK's information resources are protected by security mechanisms to
prevent unauthorized access. It is prohibited to disable, bypass or violate these
mechanisms. Each employee is obliged to keep his/her password and login data secret.

Confidential information

37. The Company respects personal information about Employees, Partners and
other third parties. It is important to AAK that the personal information that is kept in
the personnel file remains confidential.

38. Employees must obtain authorization before disseminating and sharing
personal information. The information received by the AAK employee must be handled
carefully and appropriately.

39. Confidential information is valuable, the Company must maintain
confidentiality as it is an important part. The use or disclosure of confidential
information outside of AAK is prohibited. Only colleagues within AAK who have a
need to know the information may disclose confidential information.

40. Employees of the Company are prohibited to transfer keys of electronic
digital signature (EDS) to other persons.

C.9 - Anti-corruption

41. The Company shall openly declare its rejection of any form of corruption
and other unlawful activities aimed at illegal receipt or extraction of property and non-
property benefits and advantages personally or through intermediaries.

42. The company pursues a unified policy in the field of combating corruption,
preventing embezzlement and misuse of funds, theft and deliberate damage to
inventory, distortion and forgery of financial statements and other documents, abuse and
excess of authority, negligence and inactivity in work and other offences.

C.10 - Conflict of interest

43. Examples of conflicts of interest may include:

1) personal involvement (direct or indirect) in decisions from which the
employee, his/her relatives or close associates may benefit;

2) use of official position for personal purposes;

3) performing paid activities in a third-party organization whose interests
overlap with the interests of the Company;

4) engaging relatives to work for the Company without following procedures
ensuring objectivity and equality of conditions;

44. Duties of employees:

1) employees are obliged to avoid situations of conflict of interest;

2) if a conflict of interest arises or has the potential to arise, the employee must
immediately notify his/her immediate supervisor or compliance officer;
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3) management shall review the situation and determine a course of action to
resolve it with minimal risk to the Company's interests.

45. Responsibilities:

46. Failure to timely disclose a conflict of interest, as well as deliberate actions
aimed at personal gain to the detriment of the Company's interests, shall be considered a
violation of this Code and may entail disciplinary, administrative or other liability in
accordance with the laws of the Republic of Kazakhstan and JSC's internal documents.

C.11 - Representative expenses

47. Implementation of hospitality expenses, including business hospitality of the
Company with third parties, shall meet the following criteria:

1) fully comply with the norms of the current legislation of the Republic of
Kazakhstan, the Anti-Corruption Policy and other internal regulatory documents of the
Company;

2) be reasonably justified, proportionate and shall not be luxury items;

3) not represent a hidden remuneration for a service, action, inaction, connivance,
patronage, granting rights, making a certain decision on a transaction, agreement,
license, permit, etc., or an attempt to influence the recipient for any other illegal or
unethical purpose;

4) the hospitality is not intended and cannot be perceived as intended to influence
or induce a person to act in a certain way, or to reward that person for fulfilling his/her
role or function;

5) not create reputational risk for the Company, officers and employees, or others
in the event of disclosure of gifts or hospitality expenses;

6) the hospitality is appropriate and within the limits set out in the Company's
Anti-Corruption Policy and does not breach the hospitality policy of the relevant third
party organization.

C.12 - Ombudsman

48. The Ombudsman carries out its activities in accordance with the legislation of
the Republic of Kazakhstan, the Charter, the Code of Corporate Governance, as well as
other internal documents of the Company.

Within the framework of its activity, the Ombudsman monitors the
implementation and compliance of the bodies, officials and employees of the Company
with the Code of Business Ethics and other internal documents aimed at its
implementation. If necessary, he clarifies the provisions of the said documents.

C.13 — Conclusion
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49. All employees of the Company shall sign the acknowledgement form on
familiarization with the Code according to Appendix No. 1 to the Code. A structural
subdivision of AAK, which supervises personnel issues, shall ensure:

1) in respect of AAK officials and employees - familiarization with the Code
within 10 (ten) working days from its introduction;

2) in respect of newly hired employees - familiarization with the Code within 3
(three) working days from the date of conclusion of the employment contract;

3) in case of amendments and additions to the Code - familiarization of AAK
officials and employees not later than 10 (ten) working days from the moment of
putting the amendments and additions into effect.

50. Violation of the Code provisions may serve as a basis for application of
disciplinary measures to employees in accordance with the labor legislation of the
Republic of Kazakhstan and internal documents of the Company.

51. AAK guarantees that no employee will be prosecuted if he/she reported facts
of non-compliance with the Code and/or other violations.

52. The Code is not an exhaustive set of rules and cannot provide
recommendations for all possible situations that employees may encounter in the course
of fulfilment of their job duties and in relations with the Company.

53. The Company monitors, conducts research, surveys on the state of culture and
level of Corporate Ethics among AAK employees.

54. Adoption of the Code is within the competence of the Board of Directors of
AAK.

55. This Code comes into force from the date of its approval by the decision of
the Board of Directors of the Company.
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KOCBIMIIA / ITPUJIOXEHUE / ANNEX Nel

HBICAH

Och1 HeICaHABI «Ka3akcTaHHBIH ABHALIMS OKIMIIIUTITD aKITMOHEPJIIK KOFaMbIHBIH
(byman opi — Koram) ickepiik ATHKa KOACKCIHIAE OENTUICHTreH ICKEpIIK H3THKa
KaFuJaTTapbl MEH MIHE3-KYJIbIK €peXeepiH MYKUAT 3€pAENIEereHIHI3/1, TYCIHI€HIH13/1
KOHE OHBI aJlajJl OpbIHJAyFa MIHJAETTECHTCHIHI3l pacTay YVIIIH MaiiaJaHbIHbI3.
TonTelpbulFaH KoHE KOJI KOWBUIFaH pactay naparbl Koramaa eHOEK jkoHe/Hemece
KbI3METTIK MIHJIETTEpPIH OpbIHAAy OacTtasiraH coTTteH Oactan KoramHbIH opOip
KBbI3METKEPIHIH JKEKe 1CIHJIe CaKTaIabl.

PACTAY

Ci3 Korammarsl eHOEK >KoHE/HeMece Jiaya3bIMIBIK MIHACTTEPIHI3/1 OPBIHAAYIbI
Oactaran corteH Oactan KommnanusiHelH Ickeprik 3Thka koaekciHie (OynaH opi —
Konekc) OenriieHreH ICKepiiK STHUKA KaFUAAaTTapbl MEH MiHE3-KYJIBIK epexkeNepiH
MYKHUSIT 3epJieieyre, TYCIHYTe )KOHE CaKTayFa MIHJIETTICI3.

MeH OKBbIFaHBIM/IBI JKOHE TYCIHTEHIMII pacTaiiMbiH. KomekcTte OenrijieHreH
ICKepJIIK O3THKAa KaruAaTTapblH >KOHE MIHE3-KYJIbIK epexXesepiH ajan cakTayFa
MIHIETTECHEMIH.

014[0) Kouibt Kyni
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DOOPMA

Hcnonvsytime oannyto ¢opmy 0as moeo, umobbl noomeepoums, uymo Bol
BHUMAMENbHO U3VHUUAU, NOHAIU U 0053yemect 000POCOBECMHO C1e008amb NPUHYUNAM
0e10801l IMUKU U NPABUIAM NO8edeHUsl, YCmaHosleHHbiM Kodexcom Oenosoii smuxu
akyuonepnozco odbwecmea «Asuayuonnas aomunucmpayus Kazaxcmamna» (Oanee —
Obwecmeo). 3anonnennas u NOONUCAHHASL DOPMA-NOOMEEPIHCOeHUEe C MOMEHMA
HAuana UCnOJIHeHUs MpYyoo8blX U/UNU OOJHCHOCMHbIX o00s3anHocmeti 6 Obwecmse,
XPAHUmMCcsL 8 IUYHOM Oene Kaxcoozo pabomuuxa Obuecmaa.

MOATBEPK/IEHUE

C MoMeHTa Hadvasa HMCIojaHeHUs B OOIIEeCTBE TPYIOBBIX W/HIN JIOJDKHOCTHBIX
00s13aHHOCTEH BBl 0053aHbI BHUMATEIBHO M3yUYWTh, IMOHATH M CJICIOBATh MPHHIIMIIAM
JICIIOBOM ATUKH M TPaBHJIaM ITOBEJICHUS, YCTaHOBJICHHBIM KoJIEKCOM NIeIOBOM 3THKHU
O6mectBa (manee — Kopekc).

S moaTBep ka0, YTO M3YYMI U MOHSI. S 0053yt0Ch JOOPOCOBECTHO CJIEI0BATH
MIPUHIIAIAM JEJIOBOM STUKHU U MIPaBUJIaM MOBEACHUs, yCTaHOBIEHHBIM KomekcoMm.

dUO IHoamuce JlaTa
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FORM

Use this form to confirm that you have carefully studied, understood and
undertake to conscientiously follow the principles of business ethics and rules of
conduct established by the Code of Business Ethics of the Joint Stock Company
Aviation Administration of Kazakhstan (hereinafter referred to as the Company). The
completed and signed confirmation form from the moment of the commencement of the
performance of labor and/or official duties in the Company is stored in the personal file
of each employee of the Company.

CONFIRMATION

From the moment you begin performing your work and/or job duties in the
Company, you are obliged to carefully study, understand and follow the principles of
business ethics and rules of conduct established by the Code of Business Ethics of the
Company (hereinafter referred to as the Code).

| confirm that | have studied and understood. | undertake to conscientiously
follow the principles of business ethics and rules of conduct established by the Code.

FULL NAME Signature Date
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